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Our Vision
A premier water utility,
providing excellent service to all
customers, fostering a healthy
and productive nation

Mission Statement
To provide customers with a safe, adequate
and reliable water supply and safe disposal
of waste water, in a viable and efficient
manner, that meets and exceeds customers’
expectations, and ensures the development of
our organization, communities and our nation

NAWASA

Corporate
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GENERAL MANAGER

BANKERS

Mr. Christopher Husbands

RBTT Grenada Limited
Grand Anse, St. George
Tel: (473) 444-4919

REGISTERED OFFICE
The Carenage, St. George, Grenada, W.I.
Tel: (473) 440-2155
Fax: (473) 440-4107
Email: nawasa@nawasa.gd
Website: www.nawasa.gd
SUB OFFICES
Lower Depradine Street, Gouyave, St. John
Tel: (473) 437-1606
Fax: (473) 437-1607
Seaton James Street, Grenville, St. Andrew
Tel: (473) 442-7417
Fax: (473) 438-4185
OPERATION AND MAINTENANCE
Dusty Highway, Grand Anse, St. George
Tel: (473) 444-4661
Fax: (473) 444-2080

Grenada Co-Operative Bank
Church Street, St. George
Tel: (473) 440-2111
CIBC First Caribbean International Bank
Church Street, St. George
Tel: (473) 440-3232
Republic Bank Grenada Limited
Republic House, Grand Anse, St. George
Tel: (473) 444-2265
ATTORNEYS -AT -LAW
Wilkinson, Wilkinson & Associates
Lucas Street, St. George
Tel: (473) 440-3578
NAWASA’s Legal Counsel
NAWASA, The Carenage, St. George
Tel: (473) 440-2155
AUDITORS
W. R. Agostini & Co.
Archibald Avenue, St. George
Tel: (473) 440-4861/8039
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Mr. Terrance Forrester
Chairman
Mr. John St. Louis
Director

Mr. Michael Mason
Director

Mrs. Ann David-Antoine
Director
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Mr. Daniel Roberts
Deputy Chairman
Mrs. Margaret Frame
Director

Mr. Fitzgerald Matheson Mrs. Cynthia Charles
Director
Director
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Management
Team

Sitting:

Standing:

Mr. Christopher Husbands - General Manager

Mr. Allan Neptune - Production & Quality Manager

Mrs. Xiomara Forsyth - In-House Legal Counsel/Corporate Secretary

Mrs. Ann Primus - Administrative Assistant to the General Manager

Mrs. Pansy Ventour - Human Resources Manager

Mr. David Lewis - Planning & Development Manager
Mrs. Louisa Yuventi - Finance Manager
Mr. Joel Thomas - Transmission & Distribution Manager
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Chairman’s
Message
NAWASA
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“Advancement through UNITED EFFORT.” This
powerful statement was the guiding theme for
NAWASA’s 2015 operations, as the organisation
partnered with the Government of Grenada and
other strategic partners to achieve significant
milestones. As an organisation NAWASA recognised
that in unity there is strength and as a result of
this it can definitely be said that 2015 was a year
that the organisation can be proud of.

Governance
It is imperative that as Chairman, I take this
opportunity to say thank you to the hard working
members of the Board of Directors, who toiled
diligently towards ensuring that the organization
was effectively governed. In addition, to which
it would be remiss of me not to also register
my appreciation for the continued hard work
and dedication of the Management and Staff of
NAWASA. They are the engine of the organisation,
ensuring its continued mobility in an upward
direction towards its goal of becoming a premier
water utility.
The Board was able to convene all scheduled
meetings of the Board for the year 2015 and
approved an ambitious Business Plan for 2016. It
is anticipated that in 2016, NAWASA, in accordance
with this Plan shall embark on numerous projects
aimed at the continued improvement of the
organisation’s operations throughout Grenada
and significant steps towards the expansion
of services to the sister isles of Carriacou and
Petite Martinique.

December 2014, saw the organisation’s 20092014 Strategic Plan come to the an end and in
conformity with the guidelines for Statutory
Bodies, as directed by the Government of Grenada,
NAWASA engaged the services of a Consultant
to draft a new five (5) year Strategic Plan. This
Strategic Plan is earmarked to be approved and
launched in time for January 2016 and shall guide
the organisation’s operations going forward,
charting the course for continued growth and
development.

Human Resources/ Corporate
Strategy
The development of an Employee Management
System (EPMS) began in 2013 and the EPMS was
officially launched in 2015. This pilot year has
been an important one as Management and Staff
collaborated to identify the System’s strengths
and to remedy any issues that may have also
been identified.
Although no conclusions were arrived at in relation
to the respective Collective Agreements, NAWASA
continued to engage the respective representative
Unions in an effort to arrive at a settlement of
outstanding issues and remains committed to
an amicable conclusion of this process.
Pension Reform and sustainability continued to
rank high on NAWASA’s priorities and although
still unresolved, it is anticipated that in 2016 the
organisation can achieve even more of its goals
in this area.
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Chairman
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Committed to meeting the needs of its Employees
and encouraging personal and professional
development, NAWASA developed and implemented
a Staff Development and Training Policy (SDTP).
Since the implementation of the SDTP, several
Employees have taken the opportunity to improve
their qualifications and add to the quality of service
provided by the organisation.

quarter of 2016. The aim being to gather the views
of our customer base so that areas of concern
may be addressed and the organisation can assess
whether there has been any improvement in the
level of customer service since the launch of the
Charter.

NAWASA has commenced work on another
important policy document in 2015, the Safety and
Health Policy which is expected to be implemented
in 2016.

Mandated by the Government’s directive to
Statutory Bodies to ensure sustainability through
operations, NAWASA continued to execute stringent
policy of cash control and reduction of outstanding
receivables. These efforts shall continue in 2016
with the expected result being even greater
reduction of outstanding receivables and greater
investment in the development of the organisation.

Improved operations remained at the forefront of
the corporate strategy for 2015. The Engineering
Department worked tirelessly on several projects
aimed at maintaining infrastructure, increasing
storage and improving water quality. This included
the commencement of two (2) mega projects,
cumulatively exceeding a capital investment of EC
$3 million, in the parishes of St. Andrew and St.
David. These projects earmarked for completion in
2016, involve the construction of Treatment Plants
in Spring Garden and Mt. Agnes and are intended
to improve the quality and quantity of water supply
in those areas and their surrounding environs.
I am extremely proud to announce that 2016 will see
the expansion of NAWASA’s services in the Islands
of Carriacou and Petite Martinique. This is through
the partnership between NAWASA, the Caribbean
Community Climate Change Centre (5C’s), the
Ministry of Carricaou and Petite Martinique Affairs
and Food for the Poor, in a project involving the
development of Reverse Osmosis Plants powered
by renewable energy, to provide potable water
to residents of both Islands. All stakeholders
anticipate that this project will arrive at official
completion and implementation in 2016, where
after NAWASA shall officially take over operations.

Financial Highlights

Congratulations to the Government of Grenada
for its continued commitment to honouring its
agreement to reduce its outstanding receivables
and I firmly believe that at the end of 2016 I will
be able to congratulate them on their account
standing being up to date.

Statutory Reporting
The firm of W. R Agostini was once again appointed
by the Board of Directors to conduct the audit
of the 2015 Financials and has been the firm on
record since 2013.

Acknowledgements
On behalf of the entire Board of Directors, I
wish to express our sincere gratitude once
again to the Management and staff of NAWASA
for their exemplary performance. Additionally,
special thanks to NAWASA’s loyal customers and
stakeholders for their continued support and
understanding. It is our commitment to you that
we will continue to strive for excellence.

Customer Service
In 2012, NAWASA launched its Customer Service
Charter and the organisation has persisted in
its commitment to improvement in this area.
The Customer experience is a priority for the
organisation and as a result NAWASA engaged
independent consultants to conduct a Customer
Satisfaction Survey within the last quarter of 2015,
which is scheduled to be completed within the first

-------------------------------------------Mr. Terrance Forrester
Chairman
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Operators Headquarters – Spring Gardens WTP

Introduction
2015 was a milestone for NAWASA as we celebrated our Silver Jubilee
Anniversary with a week of activities that culminated with a “Night of
Elegance” during which many stakeholders were recognised for the part
they played in the development of the Organisation during its 25-year
existence.

In my capacity as General Manager, I can
proudly state that the Authority’s performance
during the year was commendable in many
respects. Throughout the year the financial
performance continued to show stability and
viability and the discipline of the organisation’s
management team must be recognised and
acknowledged. Receivables’ management
once again was a focus of attention during the
year and this focus has resulted in the lowest
accounts receivables balance in decades.
The Engineering Department continued to
develop, operate and maintain the Authority’s
assets. Continued growth remained a priority
and preparatory work commenced on a
number of project proposals to be submitted
for external concessionary financing, which if
realised, will significantly upgrade the Nation’s
water sector.

Engineering Division
Planning & Development
During the year 2015, the Planning & Development
Department completed a number of activities
related to project preparation and implementation.
Preparatory works commenced on the True Blue
Sewer Project, St. George’s and the Tufton Hall Water
Storage Tank, St. Mark. Notable accomplishments
were the selection of sites, the collection of data,
design and costing for these projects.
A total of three (3) major projects were completed
at a combined total cost of $777,928. These works
have contributed to a better quality and quantity
of service in the areas served. The major project
being the River Road Pipeline Replacement at a
cost of $386,520.

NAWASA

Blaize is situated at an elevation
between 1200 feet (365 meters) and
1500 feet (457 meters) above sea level
with a population of 120 persons.
There are no surface streams at that
elevation therefore villagers depend
exclusively on rainwater harvesting
and supply by trucks from NAWASA.
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Mt. Agnes WTP under construction

This project will establish a rainwater
harvesting system through the
construction of a 15,000 square feet
rain water catchment along with that
of a 50,000-gallon storage tank. From
the tank, a distribution network will
be assembled to supply water to the
individual homes.
This project commenced in the fourth
quarter of 2015 and is scheduled for
completion in the first quarter of 2016.

Production and Quality
Sedimentation tanks – Spring Gardens WTP

Work commenced on the Spring Gardens and Mt. Agnes
Water Treatment Plant Projects. At the end of 2015, a total
of $1,089,482 and $988,670 respectively were expended on
these projects with both approximately 70% complete.
Blaize Rain Water Harvesting System
A notable project worth mentioning is Grenada’s first
community based rain water harvesting system for the
community of Blaize in the parish of St. Andrew.

Blaize RWH under construction

For the period under review, the
department produced an average
of 199.65 million imperial gallons
of treated water per month. This
compared to an average of 198.60
million gallons per month for the
previous year (2014). An annual total
of 2.40 billion gallons was recorded
in 2015, 0.5% over that of 2014.
The department continued efforts
to register improvements in both
water quality and treatment plants
aesthetics. These efforts involved
the design and construction of new
Water Treatment Plants to replace
inadequate ones, the improvement
of existing procedures and processes,
continuous training of operators,
and improvement in distribution
management.

NAWASA

Figure 1.0 below gives details of comparative data of water production for the years
2013, 2014 and 2015.

2015 Annual Report

17

Figure 1.0 – Water Production

Figure 2.0 below is a comparative summary of Microbiological sampling for the years
2013 to 2015 and shows the continued general good quality of potable water produced,
with very low percentages of positive samples.

Comparative Sampling Summary

Fig. 2.0 – Microbiological Samples

Transmission and Distribution
A total of eleven (11) micro projects were completed in the parishes of St. David, St. Andrew and
St. George at an estimated total costs of Two Hundred and Seven Thousand, Seven Hundred and
Eight Dollars ($207,708.EC).
These projects primarily involving pipeline replacements and upgrade and the relocations of mains
were completed in varying locations throughout the island.

LOCATION

DESCRIPTION

COST (EC)

ST. DAVID
- Mamma Cannes

700 ft. of ½” line with one inch upgrade

$6,000.00

- Toco Bay

Upgrade 1200 ft. of one inch with two inch line

$18,700.00

- Stone Street - Westerhall

Upgrade 110 ft. of 1” with 1 ½ inch line

$13, 700.00

- Stewart Cottage

Upgrade 1200ft of 1” with 1 ½” inch pipe

$14,900.00

- Windsor Forest

Upgrade 1800ft of 1” line with 2” pipe

$26,000.00

- De Blando

Upgrade 1400 ft. of 1” line 1 ½” inch pipe

$15,800.00

- Walker

Upgrade 1100 ft. of 1” line with 2” pipe

19,700.00

- Union

Extension 600ft of 1 ½” line

$8,580.00

- Lower Villa Road

Upgrade 2,800 ft. of ¾” line with 1 ½” with pipe

$36,400.00

- La Poterie

Replace 1,400 ft. PVC pipe with 2” galvanize pipe

$22,400.00

Replace 1600 ft. of 2” galvanize pipe

$25,600.00

ST. ANDREW

ST. GEORGE
- Mt. Parnassus - Coconut
TOTAL

$207,708.00
Table 4.0 Micro Projects

During the year, a total of six thousand six hundred and sixty-three (6663) leaks were repaired,
which represent 1.8% increase from 2014. A total of five hundred and fifty (550) repairs were done
per month with the half inch repairs being forty eight percent (48%) of total repairs done.
Figures 4.0 and 5.0 below show comparative half inch pipeline repairs and total repairs
for 2014 and 2015

Monthly Comparative 1/2" Line Repairs
350
300
250

Numbers
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The areas benefitted are shown in table 3.0 below.
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Figure 4.0 – Comparative ½” Repairs
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Comparision of Monthly Repairs
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Figure 5.0 – Comparative Total Repairs

Private Water Service
A total of nine hundred and three (903) new private water connections were completed for 2015
which include additional meters on existing properties. The parish of St. George dominated the list
with five hundred and fourteen (514) of these connections being within this parish.
Table 6.0 below sets out the particulars of these connections for the year according to parish.
Parish

Jan.

Feb. Mar. Apr.

May Jun.

Jul.

Aug. Sept. Oct.

Nov. Dec. Total

St. George’s

23

66

44

73

41

62

40

31

32

46

33

23

514

St. David’s

07

13

09

07

07

08

09

08

06

11

07

14

106

St. Andrew’s

13

09

06

13

15

22

07

14

17

12

09

28

165

St. Patrick’s

07

03

04

07

01

02

03

07

03

04

03

04

48

St. Mark’s/
St. John’s

03

04

07

09

07

10

08

03

03

06

03

07

70

Total

53

95

70

109

71

104

67

63

61

79

55

76

903

Table 6.0- Private Water Service

Garage Unit
The Authority’s fleet comprised of 46 vehicles and 27 pieces of equipment. The cost for maintenance
(which included parts and service costs) of the vehicle fleet was approximately $343,901. A total costs
of $87,556 were incurred for tyre replacement and fuel costs for the year amounted to $151,573.87,
compared to $248,701, $99,250 and $183,335.87 for maintenance, tyre and fuel respectively for 2014.
Welding activities done by the section included maintenance to vehicles and plants and to NAWASA’s
other physical assets, which were valued at $129,645.00 compared to $129,815 for 2014.

NAWASA
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Human Resources Department
Staffing
NAWASA recorded a total staffing level of 226 as of December 2015, compared to 224 in 2014. This
total includes one hundred and twenty-three (123) permanent and one hundred and three (103)
long term contracted employees. Short term contracted employees amounted to forty-four (44)
in 2015 compared to seventy (70) in 2014.
A noteworthy accomplishment was in the area of staff training, with a total of 1,775 hours of training
being received by 102 members of staff throughout the Organisation. This is compared to 1,205.5
hours and 91 employees in 2014. Training days amounted to 99 in 2015 compared to 149 in 2014, a
difference of fifty (50) days. The total actual costs of training were $53,509.30 compared to a total
cost of $59,768.00 in 2014. Training was undertaken in a number of areas including Performance
Management, Climate Finance Training, First Aid and Geographic Information Systems which were
conducted both locally and regionally.
The Authority collaborated with a local Consultant, to review and redesign the Salary Scale System
and pay structure. This was done with the aim of bringing the Human Resource (HR) policies,
procedures and other HR systems up - to - date and in line with the vision of the Authority to reflect
its commitment to a culture of continuous improvement in its operations.

Retirees for 2015
Three (3) employees proceeded on their retirement leave after years of continuous service. NAWASA
takes this opportunity to once again thank them for their years of service and dedication and to
wish them an enjoyable retirement.
Table 7.0 below provides additional details on Retirees.
Names

Position

Department/
Unit

Retirement Date

Years of Service

Winston Mitchell

District
Supervisor

Transmission &
Distribution

16/09/2015

38 years,
6.5 months

Ivan Lord

District
Supervisor

Transmission &
Distribution

27/11/2015

39 years,
9.3 months

Surveyor

Planning &
Development

25/12/2015

26 years,
2.8 months

Anthony Roberts
Table 7.0 – Retirees

Study Leave
The Authority’s Staff Development and Training Policy was revised and approved by the Board in
November 2015. The objective of the policy is to provide guidelines and procedures to management
all matters relating to the professional development of the organisations employees. Under the
provisions of this revised policy two (2) employees namely Mrs. Varnesta Noel, Administrative
Assistant (Human Resources Department) and Tisha Matthews, Accounts Clerk, (Finance Department)
proceeded on approved Study Leave.

NAWASA

Mrs. Noel was granted leave to pursue studies leading to a Master’s of Science (MSC) degree in
International Human Resources Management (HRM) from the University of Sterling, United Kingdom
for a period of one (1) year effective September 14, 2015.
Ms. Matthews was granted a scholarship award from the Government of Grenada in collaboration
with the Government of the People’s Republic of China to pursue a Master’s Degree in Professional
Accounting in China. The tenure for the award is two (2) years effective September 2015.

Health & Safety
Health and safety continued to be of high priority with particular focus on employment injury prevention
and the provision of other health services. The total number of certified sick days recorded for the
year 2015 was 904, compared to 1,106 in 2014, a difference of 202 sick days. The 2014 figures reflected
the significant effects of the onset of the Chikungunya Virus on the Organisation’s employees. In
2015, there were no major issues of work place accidents or injuries during the reporting period.

Communications Unit
2015 proved to be a highly successful year for NAWASA’s Communications Unit as there was increased
activities for the purpose of advocacy and education relating to water and corporate visibility.
Increased emphasis was placed on the need to disseminate messages that created and reinforced
positive perceptions of the Authority via image, action or encouraging behavioural change.
Key to the Unit’s success was the continued implementation of aspects of the communications
plan which integrated all NAWASA’s programs, public education and advocacy efforts. A number
of channels were used for strategic delivery of messages.

Official Launch of WWD at the Authority’s Boardroom
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Beacon High – Winner of the Jingle
Competition on Rain Water Harvesting

In an effort to combat the challenges of
the dry season the Authority carried out
a number of activities in educating the
general public. The highlight of this was
a site visit by members of the media to
the Mt. Williams Dam, Petit Etang and Les
Avocats Water Systems. Public Relations
activities continued via radio and television
talk shows.

Public Education & Campaigns
Media team on tour at Les Avocat WTP

St. Mary’s RC – Winner of the Jingle Competition on Water
Storage

World Water Day remains the Authority’s
major activity of an international magnitude
during the calendar year. Internationally,
World Water Day is observed annually on
the 22nd March to focus attention on the
importance of freshwater and advocating for
the sustainable management of freshwater
resources.
For 2015, World Water Day was celebrated
under the Theme “Water and Sustainable
Development”. The official launch on March
19th, 2015 saw for the first time the securing
of a major partner – the German Agency
for International Cooperation (GIZ) within
the Integrated Climate Change Adaptation
Strategies (ICCAS) Programme in cooperation
with the Ministry of Agriculture’s Environment
Division.

Activities for World Water Day included:
»» Jingle Competition – this competition
targeted all schools on the tri-island
state. Students were required to use their
musical creativity to produce a jingle to
represent NAWASA focusing on two aspects
of sustainability: Water Storage or Rain
Water Harvesting.
»» NAWASA Water Warz - Fashioned after the
popular game show Jeopardy, this quiz was
designed to test students’ knowledge of all
water facts and myths including History
of NAWASA, Climate Change and water
sustainability.
This unique customer outreach programme
was launched as part of the Authority’s
efforts of engaging young people and
ensuring an understanding of the value
of water services across the generations.
This landmark televised game show for
schoolchildren under the leadership of
General Manager, Christopher Husbands,
was done in collaboration with the German
Agency for International Cooperation (GIZ).
The first series, in June 2015, saw fierce
competition between eleven participating

Cross section of persons at the Water Warz Finals

The Authority found a brilliant new way to
mobilize mass media, while still maintaining
a close connection with the community
in its continued quest to search for more
cutting edge methods of engaging the
public.
»» Tap Closed School Open Community
Project - This project was born out of the
knowledge that during periods of drought
and heavy rainfall, many challenges are
faced by the schools on the island since
they lack any storage or in some cases
adequate storage. The initiative aimed to
ensure that all schools on the island are
equipped with functioning water storage
facilities.
»» Rain Water Harvesting Documentary - This
feature is aimed at raising awareness on
the advantages of Rain Water Harvesting.
The Sister Isles of Carriacou and Petit
Martinique were chosen as the focus for
this feature since Rain Water Harvesting
is their main source of water.

NAWASA

schools over three rounds of competition.
The decision to push water issues on
the national entertainment stage has
given the topics of water and wastewater
management prominence in the national
media and effectively tapped into the youth
demographics.
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We were also able to have the support of the
Ministry of Education for our school based
activities.
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GM – Christopher Husbands presents winning cheque to SJC St. George – Winner of Water Warz Season 1

»» Booth Exhibition - NAWASA partnered
with Foodland Supermarkets for the 2nd
consecutive year to educate the public
on water related issues. The activity in
the form of a booth exhibition provided
customers with information relating to
water conservation, safety and storage.
Other partners joining the effort included
– the Ministry of Health and the Grenada
Food & Nutrition Council.

Attendees at Silver Jubilee Anniversary Service

Project Execution and Support
A number of activities were done during the
year which included the following:Silver Jubilee Celebration
NAWASA’s 25th anniversary was celebrated on
November 25th, 2015. A week of activities was held
to commemorate this milestone. These activities
included; an Anniversary Church Service on the
22nd November, Special Programming – Flow
Community Channel 6“General on 24th November,
Customer Appreciation day on 25th November,
where 25 customers received a credit totalling
$25 on their water bill, NAWASA’s Stakeholder
Awards Ceremony – A Night of Elegance on 29th

Cross section of persons at the Anniversary Service.

November and a Community Project in which
the Authority’s conveyed gratitude to the general
public for the part they have played in NAWASA’s
development throughout the years.

NAWASA
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Opening of CAWASA Conference in Grenada

CAWASA Operators Conference
The 4th Annual CAWASA Water Operators
Conference was held in Grenada under the theme
‘Improving Operators Efficiency: Adapting to
Climate Change.’ The event was held at Radisson
Grenada Beach Resort on June 25 and 26, 2015 and
aimed to update the knowledge and skills of water
and wastewater operators through interaction
with fellow operators and professional, as well
as to provide them the opportunity to access,
view and share the latest ideas in technical
equipment, technology, products and services
with suppliers.

Water Operators Competition

The conference also provided Caribbean
operators with the opportunity to share their
experiences in preparation for the Operators
Certification Examinations, as well as to showcase
their presentation skills through professional
presentations and competitive activities.
The 2015 Water Operators Conference was jointly
sponsored by the host utility -- the National Water
and Sewerage Authority (NAWASA) of Grenada
and the Saint Lucia-based Caribbean Water and
Wastewater Association (CAWASA).
Blaize Rain Water Harvesting Project –
Community Meeting
The Unit facilitated the mobilization of residents
for community dialogue on September 8th and
October 8th 2015. The meeting brought together,
NAWASA, GIZ, the Grenada Conservation Fund and

Community Meeting on September 8th, 2016

residents of Upper St. John and Blaize for further
discussions on the construction of a Rain Water
Harvesting System for their community. NAWASA
and GIZ were commended by the residents
for understanding their needs and they have
indicated their willingness to work along with
both parties for the successful completion of
this system that will introduce pipe borne water
to the community for the first time. At present,
residents rely on their own catchments and a
truck borne supply, which is delivered on average,
four days per month.

NAWASA

Work Boat Regatta
The Unit teamed up with GIZ for participation
in the Work Boat Regatta from January 31st
to February 1st 2015. The booth exhibition
focused on water management and the
protection of coastal areas in Grenada.
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Junior Achievement

Team NAWASA teams up with GIZ

Employees Varnesta Noel and Tisha Matthews with forms 1 of
the JW Fletcher Catholic School

NAWASA began working with the students of
the JW Fletcher Memorial on January 21st, 2015.
This was the first year the Authority supported
this initiative of the Grenada Chamber of
Industry and Commerce. Our team of Jamila
Lewis, Julia Jeremiah, Dorcas Swan, Chriselle
Benjamin – Jerome, Varnesta St. Louis Noel
and Tisha Matthew engaged the students
on the principles of Business Management.
These programmes provide students with
age – appropriate, hands on lessons about
how to be financially literate, and deliver
career role models and cutting edge tools
such as leadership, team work and decision
making skills.
Athletic Season
The 2015 Athletic Season saw NAWASA’s
continued support to schools for their athletic
sports meet. Schools were provided financial
support in the area of trophies and medals
and the Unit’s representatives were on hand
to make presentations.

Communications Officer Jamila Lewis at the Constantine
Methodist School Sports

Fostering Public Relations,
Awareness & Understanding
In addition to traditional media, the Authority
continued to make extensive use of social
media throughout 2015. NAWASA Facebook
and Twitter Accounts generated much interest.

District Supervisor Paul Thomas and under 9 champs of the
St Patrick’s Anglican Primary School

Facebook: At year’s end Facebook had a total
of 5161 likes, an increase of 1574 friends from
2014. This account has been particularly useful
for reporting outages or leakages within
communities and continues to provide real
time response to challenges met by consumers
ranging from account balances, queries about
operations and employment enquiries.

NAWASA

Twitter: closed the year with 717 new followers
and represent and addition of 267 new followers.
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You Tube Channel: added fourteen (14) videos,
an increase from the twelve (12) added in 2014.

Education
The Authority facilitated twelve (12) treatment
plant visits throughout the year and presentations
at the Career Fair organized by the Ministry of
Education and Human Resource Development
on March 19th, 2015.

Beneficiaries with Team NAWASA

Charitable Organisations and
Community Causes
The Authority is continuing to fulfill its corporate
responsibility to the Community, implemented
and supported several initiatives in the areas
of Health, Education, Sports, Culture and Social
Development. The total sum expended was in
the region of EC$22, 000.00
As part of its Annual Christmas Food Hamper
Distribution Program, a total of thirty (30) food
baskets were distributed to persons throughout
the island during the period December 22nd
and 23rd, 2015. Recipients of the Food Hampers
were first nominated by the general public and
selected upon the completion of an investigation
process by NAWASA to verify suitability. Total
investment - $5349.24

Food Hamper Beneficiary with Team NAWASA

Contribution in the area of Health to Student Richard Lalgie

Contribution in the area of Culture to Kelly Clyne

Contribution in the area of Health to Desmond Dinah (RIP)

NAWASA
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Finance
Income and Expenditure
The Authority’s net profit for the financial year
2015 was $5,920,503 representing an increase
of $ 2,767,920 or 47% over the prior year’s profit
of $3,165,900. This was due to an increase in
revenue of 7% and stringent management of
expenditure.
Revenue for 2015 was $32,761,463 an increase
of $2,199,744 or 7% over 2014, which can be
attributed to an increase in water and sewerage
revenue of $1,446,863 and $205,162 respectively.
Sewerage revenue had an 8% increase and is
directly attributed to the implementation of the
results of the 2014 field audit of the Southern
Sewerage System.
Commercial revenue was $8,639,986 in 2015 as
compared to $8,124,603 in 2014. Sale to ships
increased by $64,179 or 36% to the prior year.
Miscellaneous revenue resulted in an excess of
$356,235 over 2014.
Total expenditure of $26,840,961 for the year
increased by $568,175 or 2% over 2014.

Indirect expenditure of $12,129,871 increased
by $363,905 or 3% over 2014. This was primarily
due to the expensing of $1,091,115 as bad debts.
Pension increased by $281,233 due to the number
of persons who retired in 2015.
Direct costs decreased by $854,312 or 6%.
Expenditure on mains and pumps was $107,967
less than the prior year.
Annual expenditure on electricity and road
reinstatement was $1.04M and $0.597M. as
compared to $1.44M and $0.86M respectively
the prior year.
Capital expenditure for the year was $5,553,233
which includes projects of $3,746,368.

Commercial Unit
The Commercial Unit continues to show
positive results, evidenced by the reduction
of the accounts receivables. Despite the write
off of $1,786,164 in bad debts during the year,
receivables which were $ 13,193,474.00 in 2014
declined to $5,281,071 at year end 2015.

Figure 5.0 –Expenditure

The Asset Protection Unit in the pursuance
of outstanding debts in conjunction with the
legal system also contributed significantly to
the decline in non-Governmental Receivables.
A total of nine hundred and eighty-two (982)
services were investigated and sixty-nine (69)
were observed as being tampered with.

During the fiscal year 2015, arrears of $1,186,956.14
on 1,581 accounts were pursued through the
legal system. Payments in the sum of $68,061.78
were made by debtors based on initial contact.

Customer Service Unit
In 2015, actual service orders generated amounted
to 32,208. A total of 31, 903 were completed during
the period which achieved a total completion
rate of approximately 99%.
According to the CIS, as it relates to the standards
set out in the Customer Charter, the Authority
achieved an average adherence rate of 72%, a
2% improvement in performance from 2014.

Legal

There were 137 claims, at a cumulative value of
EC $110,529.53 filed in the Magistrates’ Courts
throughout the state against persons who had
been in arrears in excess of 90 days and had
failed to settle arrears after receiving pre-action
letters.
The Authority received judgements in 35 of these
matters valued at $24,167.93. Therefore, as at
December 2015 there were 97 matters pending
decision in the Magisterial Courts with the sum
claimed being $106,572.88.

72%

78%

Adherence to
Customer
Charter
70%

74%

2012
2013
2014
2015

Figure 6.0- Adherence to Charter

NAWASA

Included below as Figure 6.0 is a comparison of
performance over time as it relates to adherence
to the Customer Service Charter.
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Government’s commitment towards settlement
of its arrears resulted in total payments of
$10,668,224 during the year, thus reducing the
arrears to $1,786,164 as at 31st December 2015
in comparison to $7,606,457.00 as at the 31st
December 2014.
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Information Technology
During the year, the Authority continued its
investment in technology in the amount of
$161,624.79. This included the procurement
of Microsoft GP Upgrade 2015R2/Management
Reporter, four (4) desktop computers and
Window7/office 2013 Upgrade.

Acknowledgements
NAWASA as an organisation continued to strive
towards excellence in 2015 and maintained its
commitment to meeting its customers’ needs.
The accomplishments of the organisation must
be credited to the dedication and commitment
of NAWASA’s leadership and employees.
We recognise that the organisation plays a vital
role in the development of this nation as the
provision of a safe, adequate and reliable water
supply system is a priority. NAWASA understands
and appreciates that water is the lifeline of our
communities, watering the roots of development.
According to the late Helen Keller “alone we
can do so little; together we can do so much”
and NAWASA has adopted this mandate as we
have forged and maintained partnerships with
our many stakeholders. At this juncture, it is
essential that I convey to the Board of Directors,
Management and Staff my appreciation for their
continued support, partnership and cooperation
throughout the year, without them NAWASA
would accomplish very little.
Through reliance on the combination of the
experience, strength and wisdom of our Board
of Directors, Management, Employees and
stakeholders, it is anticipated that 2016 will be
an even more productive and successful year
for the organisation.

NAWASA remains committed to fostering an
open and responsive culture in its operations
in order to meet and exceed its customers’
expectations, and as such Customer Service
Development remains a priority.
The Organisation shall continue to strive towards
being a premier water utility, providing excellence
service throughout Grenada, Carriacou and
Petite Martinique. In unity, there is strength
and I implore all our stakeholders to continue
to partner with NAWASA to make this a reality.

-------------------------------------------Mr. Christopher Husbands
General Manager
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Peak Institute, participant, NAWASA’s Jingle Competition

Contents
Auditors’ Report
Statement of Financial Position
Statement of Comprehensive Income
Statement of Changes in Equity
Statement of Cash Flow
Notes to Financial Statements

33
34
35
36
37
38

NATIONAL WATER AND SEWERAGE AUTHORITY

W. R. AGOSTINI & CO.

CHARTERED CERTIFIED ACCOUNTANTS

As at December 31, 2015

(...continued)

P. O. Box 380, Archibald Avenue
ST. GEORGE’S, GRENADA, W.I.
Telephones: (473) 440-4861; (473) 440-8039. Fax: (473) 440-9770
E-mail: agostini@spiceisle.com
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Report of the Auditors to the Board of Directors of
NATIONAL WATER AND SEWERAGE AUTHORITY
We have audited the accompanying financial statements of National Water and Sewerage Authority,
which comprise the statement of financial position as at December 31, 2015 and the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended, and a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements
in accordance with International Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditors’ Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgement, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position
of the Authority as at December 31, 2015 and of its financial performance and its cash flows for the
year then ended in accordance with International Financial Reporting Standards.

St. George’s, Grenada.
April 15, 2015.						
					

.........................................................................
Chartered Certified Accountants.
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(With comparative figures for 2014)
Notes

2015

2014

ASSETS
Current Assets
Cash and cash equivalents

3

$17,241,000

7,502,382

Trade and other receivables

4

5,211,544

12,792,470

Loans and receivables financial assets

5

2,460,381

1,260,381

Inventories

6

6,226,429

5,719,869

31,139,354

27,275,102

62,291,913

60,448,047

$93,431,267

87,723,149

Non-Current Assets
Property, plant and equipment

7

Total assets
Represented By:
LIABILITIES AND EQUITY
Current Liabilities
Short term borrowings

8

$ 1,205,568

1,081,907

Trade and other payables

9

2,115,233

1,565,485

Retirement benefit obligation

10

11,261,533

11,200,742

14,582,334

13,848,134

Non-Current Liabilities
Long term borrowings

8

1,131,336

2,369,149

Deferred income

11

2,267,104

1,989,202

3,398,440

4,358,35

17,980,774

18,206,485

17,751,630

17,751,630

57,698,863

51,765,034

75,450,493

69,516,664

$93,431,267

87,723,149

Total Liabilities
Capital and Reserves
Capital

12

Retained Earnings (Page 36)
Total equity and liabilities

See accompanying notes which form an integral part of these financial statements.
Approved on behalf of the Board:

_________________________________
Chairman

_________________________________
General Manager

NATIONAL WATER AND SEWERAGE AUTHORITY

NOTES TO FINANCIAL
STATEMENT
OF COMPREHENSIVE
STATEMENTS
INCOME
(...continued)

Notes

2015

2014

Sales Revenue

$31,469,996

29,552,085

Direct Costs

(14,477,720)

(15,332,032)

Gross Profits

16,992,276

14,220,053

1,291,468

1,009,634

18,283,744

15,229,687

(12,129,870)

(11,765,965)

6,153,874

3,463,722

-

-

(233,371)

(311,139)

$ 5,920,503

3,152,583

Other operating income
Total income
Administrative & general expenses
Operating profit
Impairment of financial assets
Finance costs
Net profit for the year

See accompanying notes which form an integral part of these financial statements.
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(With comparative figures for 2014)

NAWASA

For
The
Year Ended
December 31, 2015
As at
December
31, 2015

NATIONAL WATER AND SEWERAGE AUTHORITY

NOTES TO FINANCIAL
STATEMENTS
STATEMENT
OF CHANGES
IN EQUITY(...continued)
NAWASA

As at
December
31, 2015
For
The
Year Ended
December 31, 2015
(With comparative figures for 2014)

Capital

Retained
Earnings

Total

$17,751,630

48,612,451

66,364,081

-

3,152,583

3,152,583

17,751,630

51,765,034

69,516,664

Prior year adjustment

-

13,326

13,326

Net profit for the year 2015

-

5,920,503

5,920,503

$17,751,630

57,698,863

75,450,493
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36
Balance at 31 December, 2013
Net profit for the year 2014
Balance at 31 December, 2014

Balance at 31 December, 2015

See accompanying notes which form an integral part of these financial statements.
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As at
December
31, 2015

(...continued)
NAWASA

(With comparative figures for 2014)
Retained
Earnings

Total

$ 5,920,503

3,152,583

3,709,359

3,896,125

13,326

-

(28,499)

(115,600)

-

-

(87,449)

(101,344)

9,527,240

6,831,764

Trade and other receivables

7,580,926

3,045,212

Inventories

(506,560)

705,108

549,748

(710,173)

60,791

(213,825)

17,212,145

9,658,086

(5,553,226)

(3,066,977)

28,499

115,600

(Increase)/decrease in loans and receivables financial assets

(1,200,000)

(831,542)

Net cash flow from investing activities

(6,724,727)

(3,782,919)

(1,114,152)

(1,045,442)

365,352

45,498

Net cash inflow/(outflow) from financing activities

(748,800)

(999,944)

Net increase/(decrease) in cash and cash equivalents

9,738,618

4,875,223

Cash and cash equivalents - at beginning of the year

7,502,382

2,627,159

$17,241,000

7,502,382

$17,241,000

7,502,382

CASH FLOW FROM OPERATING ACTIVITIES
Net profit for the year
Adjusting non-cash items:
Depreciation
Prior year adjustment
(Gain)/loss on disposal of non-current assets
Provision for bad debts no longer required
Amortisation of deferred income
Cash flow before working capital changes
CHANGES IN WORKING CAPITAL
(Increase)/decrease in current assets:

(Decrease)/increase in current liabilities:
Trade and other payables
Retirement benefit obligations
Net cash flow from operating activities
CASH FLOW FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment
Proceeds from sale of property, plant and equipment

CASH FLOW FROM FINANCING ACTIVITIES
Net change in borrowings
Increase in deferred income

Cash and Cash Equivalents at end of year
Represented by:
Cash at banks and in hand (note 3)

See accompanying notes which form an integral part of these financial statements.
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INCORPORATION AND PRINCIPAL ACTIVITIES
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The Authority was created by Act of Parliament No. 25 of 1990 to take over the operations
of the former Central Water Commission and with sole jurisdiction in all matters pertaining
to the supplying of all potable water and sewerage facilities throughout Grenada. At the
statement of financial position date the Authority employed one hundred and forty six
(123) permanent workers, together with one hundred and three (103) contracted workers
and forty four (44) temporary workers. (2014: 130, 94 and 70 respectively)

2.

SIGNIFICANT ACCOUNTING POLICIES
(a)

Basis of Accounting:
These financial statements have been prepared in accordance with the historical
cost convention (with the modification stated in the note to property, plant and
equipment) and comply with International Financial Reporting Standards. The
financial statements are expressed in Eastern Caribbean dollars (EC$).
There are no new standards and amendments to standards and interpretations which
are effective for the financial year beginning 1 January 2014 and would be expected
to have a material effect on the financial statements of the Authority.

(b)

Foreign Currencies:
The Eastern Caribbean Dollar is the functional currency of measurement and
presentation of the Authority’s financial statements. Foreign currency transactions
during the year have been recorded at the rates of exchange ruling at the dates of
the transactions. Monetary amounts receivable or payable at the year end in foreign
currencies are translated to the functional currency at the rates of exchange ruling
at that date. Profits or losses on translation of monetary items are reflected in the
statement of comprehensive income.
Monetary items are units of currency held and assets and liabilities to be received
or paid in a fixed or determinable number of units of currency.
Non-monetary items carried at historical cost are reported using the exchange rate at
the date of the transaction. Other non-monetary items which are carried at fair value
are reported at the exchange rate that existed when the fair values were determined.
When a gain or loss on a non-monetary item is recognized in other comprehensive
income, any exchange component of that gain or loss is also recognized in other
comprehensive income. Conversely, when a gain or loss on a non-monetary item
is recognized in profit or loss, any exchange component of that gain or loss is also
recognized in profit or loss.
Other comprehensive income comprises items of income and expense that are not
recognized in profit or loss but rather in equity, such as changes in appraisal surplus,
remeasurements on defined employee benefit plans, etc.

NATIONAL WATER AND SEWERAGE AUTHORITY

2.

(...continued)

SIGNIFICANT ACCOUNTING POLICIES (...continued)
(c)

Estimates:

(d)

Preparation of financial statements in conformity with International Financial Reporting
Standards requires management to make estimates and assumptions that affect
the amounts reported in the financial statements and accompanying notes. Actual
results could differ from those estimates.
						
Financial Instruments:
A financial instrument is defined as any contract that gives rise to a financial asset of
one entity and a financial liability or equity instrument of another entity. A financial
asset is a contractual right to receive cash in the future, while a financial liability is
a contractual obligation to deliver cash in the future.
A financial asset or a financial liability is recognised when the Authority becomes a
party to the contractual provisions of the instrument and in the case of a financial
asset when control over the asset is transferred to the Authority. The particular
recognition methods adopted are disclosed in the individual policy statements
associated with each item.
Financial instruments carried on the statement of financial position include cash and
cash equivalents, accounts receivable, loans and receivables financial assets, bank
overdraft, trade payables, borrowings and retirement benefit obligation. Financial
assets and liabilities are carried at amounts which approximate their fair values
at the statement of financial position date. Fair value is defined as the amount for
which an asset could be exchanged, or a liability settled, between knowledgeable,
willing parties in an arm’s length transaction.

(e)

Revenue Recognition:
Revenue from the sale of goods is recognised when all significant risks and rewards
have been passed to the buyer, along with effective control over the goods sold.
In the case of services, revenue is recognised when the outcome of a transaction
can be estimated reliably, taking into consideration the probability of economic
benefits flowing to the Authority, the stage of completion of the transaction at the
statement of financial position date and the costs incurred on and to complete
the transaction. Interest income is recognised on a time basis, using the effective
interest rate method.
Grants receivable are recognised when there is reasonable assurance that the
Authority will comply with the conditions attaching to them and that the grants
will be received. Such grants are recognised as income over the periods necessary
to match them with the related costs which they are intended to compensate, on
a systematic basis. Applying this principle, grants related to income are recognised
as income in the same period as the related expenses. Grants related to assets
are accounted for as deferred income on the statement of financial position and
recognised as income over the useful lives of the assets involved.

NAWASA

As at December 31, 2015
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SIGNIFICANT ACCOUNTING POLICIES (...continued)
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(f)

3.

Other significant accounting policies adopted are disclosed in the appropriate
notes below. Where changes have been made in presentation, comparative
figures have been restated.

CASH & CASH EQUIVALENTS
2015

2014

197,253

46,491

3,996,777

2,254,926

10,642,757

3,846,908

641,178

228,132

Bank of Nova Scotia - Current Account

980,614

675,706

First Caribbean International Bank - Current Account

774,086

441,188

8,335

9,031

$17,241,000

7,502,382

RBTT Bank Grenada Ltd. - Current Account
RBTT Bank Grenada Ltd. - Current Account
Republic Bank (Grenada) Ltd.- Current Account
Grenada Cooperative Bank Ltd.- Current Account

Cash Floats

$

Cash and cash equivalents comprise of cash on hand and at bank. Bank overdraft, when
existing, is included as a component of cash and cash equivalents for the purpose of
the cash flow statement. Any outstanding bank overdraft is shown within borrowings in
current liabilities on the statement of financial position.

4.

TRADE AND OTHER RECEIVABLES
Water & Sewer Debtors

$5,204,958

13,134,182

62,580

48,167

9,347

-

Total trade receivables

5,276,885

13,182,349

Less provision for doubtful balances

(683,895)

(1,609,193)

Net trade receivables

4,592,990

11,573,156

Sundry debtors

238,700

147,282

Prepayments

318,665

894,424

Security deposits

23,325

23,325

Other receivables

129,282

62,865

$5,211,544

12,792,470

Ship debtors
Hydrant debtors

Total

NATIONAL WATER AND SEWERAGE AUTHORITY

4.

(...continued)
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Trade receivables are amounts due from customers for merchandise sold or services
performed in the ordinary course of business. If collection is expected in one (1) year or
less, they are classified as current assets. If not, they are presented as non-current assets.
Trade receivables are recognized initially at fair value and subsequently measured at
amortized cost using the effective interest method, less provision for impairment. A
provision for impairment of trade receivables is established when there is objective
evidence that the Authority will not be able to collect all amounts due according to the
original terms of the receivable. Significant financial difficulties of the debtor and default
or delinquency in payment are considered indicators that the trade receivable is impaired.

5.

LOANS AND RECEIVABLES FINANCIAL ASSETS
2015

2014

- Policy #BGG002711

$1,250,964

1,250,964

- Policy #BGG003143

766,373

766,373

- Policy #BGG003708

1,201,505

1,201,505

3,218,842

3,218,842

(3,218,842)

(3,218,842)

2,460,381

1,260,381

$2,460,381

1,260,381

$6,861,895

6,357,940

(635,466)

(638,071)

$6,226,429

5,719,869

British American Insurance Company Limited

Less: Provision for impairment
Grenada Co-operative Bank Limited - Certificate of deposit

6.

INVENTORIES
Total
Less provision for obsolescence

Inventories are valued at the lower of cost and net realisable value. In general, cost is
determined on an average cost basis. The net realisable value is the price at which stock
can be realised in the normal course of business. Provision is made for obsolete, slowmoving and defective stocks.
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7.

-

Transfers during the year

-

Transfer

-

Depreciation charge for year

Eliminated on disposals

At 31 December 2014

Depreciation charge for year

Eliminated on disposals

At 31 December 2015

50,708,880
52,097,444

$5,798,861
$5,670,965

At 31 December 2014

47,770,059

309,756

343,931

4,938,832

-

212,354

2,960,636
-

4,726,478

-

466,833

4,259,645

5,282,763

-

-

44,809,423

-

2,881,987

41,927,436

At 31 December 2015

CARRYING AMOUNT

-

ACCUMULATED DEPRECIATION
At 31 December 2013

98,478,939

-

-

246,529

5,036,234

-

-

171,328

4,864,906

150,683

335,788

3,041,568

(113,522)

143,488

3,011,602

(713,387)

211,356

3,513,633

3,377,356

-

(113,524)

328,595

3,162,285

-

(713,391)

178,606

3,697,070

Motor
Vehicle

2,021,379

2,197,810

2,093,484

-

392,881

1,700,603

-

335,949

1,364,654

4,291,294

-

-

569,312

3,721,982

-

-

446,559

3,275,423

197,820

2,906,643

-

-

-

-

-

-

-

2,906,643

(1,037,544)

-

3,746,367

197,820

(1,664,973)

-

1,514,070

348,723

Miscellaneous
Tools & Capital Work
Equipment In-Progress

60,448,047

62,291,913

57,843,943

(113,522)

3,709,359

54,248,106

(713,387)

3,896,125

51,065,368

120,135,856

(1,037,544)

(113,524)

6,590,771

114,696,153

(1,664,973)

(713,391)

4,731,950

112,342,567

Total

As at December 31, 2015

5,798,861

-

Disposals

1,572,072

96,906,867

-

-

2,421,387

94,485,480

Office
Furniture &
Equipment

NAWASA
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At 31 December 2015

127,896

Additions

5,670,965

-

Disposals

At 31 December 2014

-

Additions

$5,670,965

Land

Building &
Production
Equipment

42

COST OR VALUATION
At 31 December 2013

PROPERTY, PLANT & EQUIPMENT
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Some property, plant and equipment are stated at historical cost and others are at
valuation. Depreciation is provided on all depreciable assets on the straight line basis,
at varying rates, sufficient to write off their costs or valuation over the period of their
estimated useful lives.
The cost of property, plant and equipment sold, retired or otherwise disposed of and the
accumulated depreciation thereon are eliminated from the accounts and the resulting
gain or loss reflected in comprehensive income. Maintenance and repairs are charged to
comprehensive income whilst the cost of improvements are capitalized.
The annual rates used in providing for depreciation are as follows:
Building & equipment at valuation				

2.5%

Production equipment at cost & valuation			

2.5%

Office furniture & equipment at cost & valuation		

10% & 15%

Transport vehicles at cost & valuation				

25%

Garage tools & equipment					10%

8.

Motor vehicles - Heavy equipment				

10%

Motor vehicles - Heavy duty trucks				

16.67%

Motor vehicles - Other					

25% & 33.33%

BORROWINGS
Net Long Term Balance
Total

Due within
One Year

2015

2014

$2,336,904

1,205,568

1,131,336

2,369,149

$3,451,056

1,081,907)

National Insurance Scheme
Loan
(2014

The National Insurance Scheme Loan bears interest at the rate of 7.5% per annum and
is repayable in eight (8) years at $111,727.67 per month which includes both principal and
interest. The loan is secured by the guarantee of the Government of Grenada.
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9.

TRADE AND OTHER PAYABLES
Trade payables

2014

61,727

39,705

2,052,065

1,517,270

1,441

8,510

$2,115,233

1,565,485

$

Accrued expenses
Accrued loan interest
Total

10.

2015

RETIREMENT BENEFIT OBLIGATION
This represents provisions in the amounts of $2,179,652 and $9,081,881 made for Pension and
Gratuity, respectively for all permanent employees with over twenty years of continuous
service. This provision was not subject to actuarial valuation.

11.

DEFERRED INCOME
Balance at beginning of year
Grant received during year
Amount transferred to income
Balance at end of year

$1,989,201

2,045,048

365,352

45,498

2,354,553

2,090,546

(87,449)

(101,344)

$2,267,104

1,989,202

This relates to grants received from the Government of Grenada, Basic Needs Trust Fund
and Caricom/Spain Technical Co-operative Program to develop water distribution and
storage facilities. The grants are being credited to income at the rate of 2.5% to 20% per
annum, consistent with the rate charged for depreciation on related assets.

12.

CAPITAL CONTRIBUTION - Government of Grenada
Balance at 31 December

$17,751,630

17,751,630

NATIONAL WATER AND SEWERAGE AUTHORITY

13.

(...continued)
NAWASA

As at December 31, 2015

SALES REVENUE
2015

2014

Water rates

$27,789,252

26,382,992

Sewer rates

2,796,166

2,591,004

Service connections

638,793

394,222

Sales to ships

240,573

176,39

5,212

7,474 3

$31,469,996

29,552,085

$1,268,176

1,249,694

6,101,612

6,573,629

466,185

493,332

6,641,747

7,015,377

$14,477,720

15,332,032

Sales from hydrants
Total

14.

DIRECT COST
Planning, Design & Construction
Production & Quality
Sewerage
Transmission & Distribution
Total

15.

OTHER OPERATING INCOME
Bad debts recovered

38,120

35,667

Deferred income recognized

87,449

101,344

Gain on sale of Property, plant and equipment

28,499

115,600

1,137,400

757,023

$1,291,468

1,009,634

Miscellaneous income
Total

16.

$

FINANCIAL RISKS
Exposure to credit, interest rate and currency risk arises in the ordinary course of the
Authority’s business.
(a)

Credit Risk
Credit risk arises from the possibility that counterparties may default on their
obligations to the Authority. The amount of the Authority’s maximum exposure to
credit risk is indicated by the carrying amount of its financial assets, more particularly
identified in notes 3, 4 and 5.
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(...continued)

FINANCIAL RISKS (...continued)
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(b)

Interest Rate Risk
Interest rate risk is the risk that the value of a financial instrument will fluctuate due
to changes in market interest rate. The interest bearing financial instruments are
disclosed in notes 5 and 8. The Authority’s exposure to interest rate risk is therefore
minimal as the interest rates on most of those financial instruments are fixed for
the respective terms of the instruments.

(c)

Foreign Currency Risk
Foreign currency risk is the risk that the value of a financial instrument will fluctuate
due to changes in foreign exchange rates. The Authority has no financial instruments
denominated in foreign currencies.

17.

ADMINISTRATION & GENERAL EXPENSES
2015

2014

$ 4,312,590

4,191,763

470,703

446,970

2,040,287

1,759,054

165,255

40,915

Staff benefits

1,076,490

2,035,887

Entertainment

32,659

23,803

Training

62,349

59,768

Electricity

157,893

212,081

Telephone

414,529

449,660

Advertising and public relation

238,731

186,161

Stationery and postage

322,134

318,674

Subscription and donation

87,438

104,216

Insurance

112,301

112,566

535,606

442,582

Motor vehicle expenses

98,608

181,457

Professional fees

56,619

18,262

267,080

266,850

Directors’ fees and expenses

35,222

38,969

Office rent

73,586

76,915

370,964

389,615

16,913

16,696

Bad debts

1,091,115

313,684

Audit fees

25,000

25,000

Commission

62,469

57,746

$12,129,870

11,765,965

Wages, salaries and allowances
National Insurance contributions
Pensions
Staff uniform

Repairs and maintenance

Security

Depreciation
Miscellaneous

Total
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