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MISSION
& VISION

STATEMENTS

Our Mission
A premier water utility, providing excellent service to all
customers, fostering a healthy and productive nation

Our Vision
To provide customers with a safe, adequate and reliable
water supply and safe disposal of waste water, in a viable
and efficient manner, that meets and exceeds customers’
expectations, and ensures the development of our
organization, communities and our nation
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Corporate
Information
GENERAL MANAGER

BANKERS

Mr. Christopher Husbands

RBTT Grenada Limited
Grand Anse, St. George
Tel: (473) 444-4919

REGISTERED OFFICE
The Carenage, St. George, Grenada, W.I.
Tel: (473) 440-2155
Fax: (473) 440-4107
Email: nawasa@nawasa.gd
Website: www.nawasa.gd
SUB OFFICES
Lower Depradine Street, Gouyave, St. John
Tel: (473) 437-1606
Fax: (473) 437-1607
Seaton James Street, Grenville, St. Andrew
Tel: (473) 442-7417
Fax: (473) 438-4185
OPERATION AND MAINTENANCE
Dusty Highway, Grand Anse, St. George
Tel: (473) 444-4661
Fax: (473) 444-2080

Grenada Co-Operative Bank
Church Street, St. George
Tel: (473) 440-2111
CIBC First Caribbean International Bank
Church Street, St. George
Tel: (473) 440-3232
Republic Bank Grenada Limited
Republic House, Grand Anse, St. George
Tel: (473) 444-2265
ATTORNEYS -AT -LAW
Wilkinson, Wilkinson & Associates
Lucas Street, St. George
Tel: (473) 440-3578
NAWASA’s Legal Counsel
NAWASA, The Carenage, St. George
Tel: (473) 440-2155
AUDITORS
PKF
Pannell House, P.O. Box 1798
Grand Anse, St. George
Tel: (473) 440-2562

3

NAWASA ◊ 2016 Annual Report

Board of
Directors
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Mr. Terrance Forrester - Chairman
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Mr. Daniel Roberts - Deputy Chairman
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Mrs. Margaret Frame
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Mr. Christopher DeAllie
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Mrs. Cynthia Charles

6

Mr. Fitzgerald Matheson
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Mr. John St. Louis
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Mrs. Ann David-Antoine
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Mr. Michael Mason
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Management
Team

Mr. Christopher Husbands
General Manager

Mrs. Xiomara Forsyth
In-House Legal Counsel/
Corporate Secretary

Mrs. Pansy Ventour
Human Resources Manager

Mr. Allan Neptune
Production and Quality
Department Manager

Mr. Arnold Bhagwan
Manager - Garage

Mrs. Ann Primus
Administrative Assistant to the
General Manager

Mr. Joel Thomas
Transmission & Distribution
Manager

Mrs. Louisa Yuventi
Finance Manager

Mr. David Lewis
Planning & Development
Manager
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Chairman’s
Message

2016 was a year of positive achievements for the
National Water and Sewerage Authority (NAWASA)
as an organisation. “Continuing along the path of
development and growth experienced throughout the
past few years, NAWASA invested significantly in capital
projects which are expected to positively impact the
State of Grenada. Committed to meeting customers’
needs in all areas of the organisation’s operations,
great milestones were met and the framework was
prepared for 2016 to be an even greater year.

GOVERNANCE
NAWASA has been blessed to have at its helm a team
that is committed to excellence and service. The Board
of Directors worked steadfastly to guide operations
and strategic planning with the overall aim of providing
good governance and proper execution of its fiduciary
duties. I therefore express heartfelt thanks to my fellow
Directors and credit them along with Management,
Staff and key stakeholders for the successes of 2016.
“Individual commitment to a group effort- that is
what makes a team work, a company work, a society
work, a civilisation work.” A quote from Vince Lombardi
which aptly describes the secret behind NAWASA’s
accomplishments for the year. The contributions of the
Management and Staff as individuals and as a team
were exemplary and it would be remiss of me not to
take this opportunity to express my appreciation for
their diligence and hard work. Therefore, on behalf of
myself and the Board of Directors I say thank you, for
your sacrifices have not gone unnoticed and the fruits
of your labour are evident.
In spite of all the challenges that may have been faced
the Board was able to convene all scheduled meetings
of the Board for the year 2016, submitting to the
Government of Grenada all the mandatory Quarterly
Reports on Financial Performance in accordance with
stipulated timelines.
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The 2017 business year is expected to be an extremely
busy one for NAWASA as the Board has once again
approved an ambitious Business Plan. This Plan
involves a capital investment of 15.9 million dollars
which includes activities aimed at increasing water
storage, improving sewerage disposal and pipeline
replacement to reduce instances of breakage and
improve the consistency of supply.

HUMAN RESOURCES/
CORPORATE STRATEGY
In 2013, with the assistance of a consultant, NAWASA
commenced the development of an Employee
Management System (EPMS), which was officially
launched in 2015. After a pilot run in 2015, the
Consultant was re-engaged in 2016 to develop alongside
the Human Resource Department an Action Plan to
address all kinks and issues identified in the system,
which is expected to be implemented in 2017.
The Collective Agreements with the representative
Unions remain outstanding, however a significant
milestone was achieved in 2016 as the parties were
able to settle on the issues of salary increases and
bonus payments for the year 2016. NAWASA remains
committed to the settlement of outstanding issues
and remains committed to an amicable conclusion
of this process. Pension Reform and sustainability
remains a priority to the Board, Management and
Staff, and although this too remains unresolved, the
Pension Task Force has made significant strides towards
developing an Action Plan to address Pension Reform.
The Task Force is expected to continue its hard work
in this area and it is hoped that in 2017 even more will
be accomplished.
NAWASA commenced work on a Safety and Health
Policy which was completed and approved by the
Board of Directors in 2016. NAWASA recognises the

NAWASA ◊ 2016 Annual Report

Terrance Forrester
Chairman
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importance of such a policy and worked tirelessly to
perfect it with the aim of implementing it within the
first quarter of 2017.

by example, as at the end of 2016 the Government
had fulfilled its commitment to settle its outstanding
receivables with NAWASA, and bring its accounts to
a current standing.

ENGINEERING DEPARTMENTS

NAWASA has maintained throughout 2016, a policy
of cash control and continued efforts to reduce
outstanding receivables. As an organisation, NAWASA
will continue these efforts in 2017 and expects that the
fruits of these endeavours will shortly become visible.

The Engineering Department continued to direct its
efforts towards a number of projects designed to improve
storage capacity, water quality and transmission and
distribution. One notable accomplishment was the
launch of NAWASA’s first Rainwater Harvesting System
in the community of Blaize, St. Andrew, accomplished
through the combined efforts of NAWASA and GIZ.
Significant investments were made into NAWASA’s
infrastructure over the last 3 years and 2015 witnessed
the commencement of the construction of Water
Treatment Plants in Spring Garden, St. Andrew’s and
Mt. Agnes, St. David’s. These Plants were substantially
completed in 2016 with the expectation of them
becoming fully operational within the first quarter of
2017. NAWASA as an organisation aims for continuous
improvement and in 2017 the goal is to commission
at least two (2) Plants, constructed exclusively from
internal funding.

STATUTORY REPORTING
On behalf of the Board of Directors, Management and
Staff, I wish to convey our sincere thanks to the firm
of W. R Agostini who conducted NAWASA’s external
audit for the period 2013- 2015.
This year in accordance with the organisation’s policies
and in compliance with the Public Finance Management
Act of Grenada, the Director of Audit, in the Ministry of
Finance, engaged the firm of PKF Business Advisors
Ltd. to conduct the 2016 Audit. Special thanks to
the Auditors, PKF. Business Advisors Ltd. for its
professionalism and a job well done.

CUSTOMER SERVICE

ACKNOWLEDGEMENTS

NAWASA’s operations are to a great extent guided
by and measured against the standards set out in its
Customer Service Charter launched in 2012. Being
a customer centric organisation, NAWASA engaged
independent consultants to conduct a Customer
Satisfaction Survey within the last quarter of 2015,
which was completed within the first quarter of
2016. The results of the survey was analysed and the
Board has noted that there has been improvement in
Customer opinion generally. However, as is generally
the case, with strengths come weakness and the Board
has approved a dynamic plan focused on improving
the shortfalls identified.

As once stated by the great Helen Keller “Alone we can
do so little. Together we can do so much.”
On behalf of the entire Board of Directors, I once again
say thanks to the Management and staff of NAWASA
for their continued commitment to greatness. I also
wish to acknowledge all key stakeholders who have
contributed to making 2016 a great year.
It has been my distinct pleasure to serve as Chairman
of this prestigious organisation for the past year and I
remain grateful to have been afforded this opportunity
to serve the nation of Grenada.

FINANCIAL HIGHLIGHTS
Over the last few years, the Government of Grenada
has mandated its State Owned Enterprises (SOEs)
to reduce expenditure and outstanding receivables.
Commendations go out to the Government for leading

10
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Chairman

NAWASA ◊ 2016 Annual Report

General
Manager’s
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Operating Highlights
FINANCE

12

2015

2016

Expense: Revenue

.87

.82

Avg. Domestic Revenue per
Domestic Customer ($ per
year)

565

559

Avg. Non-Domestic
Revenue per Non-Domestic
Customer ($ per year)

4,187

4,075

Avg. Government Revenue per
Government Accounts ($ per
year)

5,493

5,711

Avg. Revenue per customer ($
per year)

931

874

Avg. Expense per customer ($
per year)

799

752

Cash Collection:
Cash Disbursement %

101

129

Receivable period (days)

66

99
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HUMAN RESOURCES

2015

2016

No. of Employees /1,000
customer accounts

5.28

5.3

10.25

12.73

Total No. Employees
accessing training
& development

120

102

Avg. No. Employees in
Organization

231

226

$101,043

$53,509

Employee health & Safety
severity rate*

4.05

4.0

CUSTOMER SERVICE

2015

2016

64

72

Training hours per employee

Expenditure on training
& development.
(including Board) ($)

Customer service
compliance rate
*Lost workdays/100 employees/year
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Christopher Husbands
General Manager
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General Manager’s
Report

The Authority was nominated by the Global
Water Leaders for an award as one of the
top utilities in the World, and secured a
spot in the final four contenders out of a
total of over 40 utilities.

INTRODUCTION
NAWASA experienced another productive and profitable
year in 2016.
The Authority was nominated by the Global Water
Leaders for an award as one of the top utilities in the
World, and secured a spot in the final four contenders
out of a total of over 40 utilities. Although we did not
win the top spot, the publicity and respect for NAWASA
and Grenada was gratifying and motivating.
There were challenges experienced during both seasons.
Supply interruptions associated with the dry season
were managed using various internal procedures and a
proactive approach to minimize the impact on the level
of service to our customers. During the rainy season,
the passage of Tropical Storm Matthew warranted a very
proactive response with information dissemination. A
total of 17 water systems throughout the island had to
be switched off on September 27th, 2016 as a means
of system protection and to facilitate early resumption
of service.
The Authority continued to fulfill its corporate social
responsibility to the community by implementing and
supporting several initiatives in the areas of Health,
Education, Sports, Culture and Social Development.
2016 was NAWASA’s year on the field of sports. The
Authority’s “Water Warriors” won both the Chamber
of Industry and Commerce’ Inter Sector Cricket and
Football competitions. This was a first in the history of

Champions Inter Sector Cricket Competition

the competition and speaks to the talent and diversity of
the company’s staff. Activities such as these continue
to boost staff morale and support the teamwork that is
needed to ensure continued improvements in financial
performance and level of service.

ENGINEERING DIVISION
Planning & Development
During the year 2016, the Planning & Development
Department completed a number of activities related
to project preparation and implementation.

15
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Total Capital Expenditure for the year was approximately
$3.75M and was financed by internally generated funds.
Some of these include:
»» Mt Agnes Water Treatment Plant
»» Spring Gardens Water Treatment Plant
»» Carriacou and Petite Martinique storage reservoirs
and distribution systems
These works have contributed to a better quality and
quantity of service in the areas served.
Preparatory works commenced on the Point Salines
Sewer Outfall and the True Blue Sewerage System.
These works included the preparation of tender
documents for the procurement of a contractor and
the laying of the distribution network.
Laca Pierre Storage Reservoir, Carriacou

Water Resources
Figure 1.0 below shows comparative rainfall data for the past three years which shows a marginal increase in
rainfall by 35mm over 2015.

COMPARITIVE RAINFALL
8,000
6,000
4,000
2,000
0

Jan

Feb

Mar

Apr

May
2014

Jun
2015

Jul

Aug

Sep

Oct

Nov

Dec

2016

Figure 1.0 – Comparative Rainfall Data

Geographic Information System (GIS)
The Authority continued the development of its GIS capabilities. Geo-referencing of all assets continued, which
provided the ability for enhanced customer management, planning and technical analysis. The production of
imagery with varying levels of detail as needed continued for both water and wastewater infrastructure as shown
in Fig 2.0.
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Figure 2.0 – Grand Anse Sewer System Area

PRODUCTION AND QUALITY
For the period under review, the department produced an average of 204.60 million imperial gallons (MIG) of
treated water per month compared to 199.65MIG in 2015 and 198.60 MIG in 2014.
This represents a 2.5 % increase over 2015 and 3% increase as compared to 2014 and can be attributable to a
better distribution of rainfall throughout the year.
Figure 3.0 below gives details of comparative data of water production for the years 2014, 2015 and 2016.

COMPARITIVE WATER PRODUCTION
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Dec

2016

Figure 3.0 – Water Production
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The department continued efforts to register improvements in both water quality and treatment plants aesthetics.
Figure 4.0 below is a comparative summary of Microbiological sampling for the years 2014,2015 and 2016 and
shows the continued general good quality of potable water produced, with very low percentages of positive samples.

COMPARITIVE MICROBIOLOGICAL SAMPLES
2500
2000
1500
1000
500
0
Total
Quality Checks

No. Of
Samples Taken
2014

2015

No. Of
Positive Samples

2016

Fig. 4.0 – Microbiological Samples

Transmission and Distribution
A number of pipeline projects were undertaken by this Department to improve the level of service in specific
villages. A total of nineteen (19) projects were completed at an estimated cost of four hundred and twenty three
thousand seven hundred and fifty dollars ($423,750.00). These projects primarily involving pipeline replacements
and upgrades were completed in varying locations throughout the island as shown in table 1.0 below.

LOCATION

DESCRIPTION

COST (EC)

ST. ANDREW’S
La Digue

1800’ line replacement – 2 inch

$28,800

Mt. Carmel

1700’ line replacement 2 inch

$27,000

St. James

2000’ lateral replacement 1 ½” inch

$26,000

Plaisance

1300’ relocation & extension – 2 inch

$20,800

Pearls

1100’ line replacement – 2 inch

$17,600

Soubise

900’ line relocation – 2 inch

$14,400

Grand Bras

1000’ upgrade & extension 1 ½”

$13,000

Grand Roy

160’ line relocation – 4 inch

$12,000

Bonair

800’ line upgrade – 1 ½” inch

$10,400

ST. JOHN’S/MARK’S

18
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LOCATION

DESCRIPTION

COST (EC)

ST. DAVID’S
Westerhall point

650’ relocation & upgrade 1 ½ inch

$8,450

Laura Estate

700’ extension & upgrade - 1 ½ inch

$9,100

Morne Gazo

800’ extension 1 ½” inch

$10,400

Vincennes

1200’ upgrade – 1 ½ inch

$15,600

Cedars

2880’ line replacement – 1 ½ & 1 inch

$38,000

Celeste

2600’ line replacement 1 ½” & 1 inch

$33,800

Plains

380’ line relocation – 4 inch

$39,000

Jean Anglais

420’ line relocation – 4 inch

$55,000

Tempe

1380’ line replacement – 2 inch

$30,000

Williamson Road

880’ replacement – 1 ½ inch

$26,400

ST. PATRICK’S

ST. GEORGE’S

Total

$435,750.00
Table 1.0 – Micro Projects

During the year, a total of Eight thousand, four hundred and eighty-two (8482) leaks were repaired. St George’s
and St Andrew’s continued to be the most active districts (Ref Figure 5.0) which correlates with the fact that
they have the largest amount of pipeline infrastructure.

REPAIRS BY DISTRICT
11%

14%

24%

12%
10%

29%

St. Joh/St. Mar

St. And

St. Pat

St. Geo

St. Dav

Task Force

Figure 5.0 – Comparative Repairs by Parish
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COMPARISON OF MONTHLY REPAIRS
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Figure 6.0 – Comparative Total Repairs

An average of six hundred and twenty (620) repairs were done per month with half inch repairs being 50% of total
repairs done. As evident in Figure 6.0, the repairs per month showed an increase generally above those for 2015.

New Connections
A total of eight hundred and seventy -five (875) new Private Water Connections (PWS) were completed for 2016,
38 less compared to 2015, as shown in table 2.0 below. These include additional meters on existing properties.

PARISHES

JAN

FEB

MAR

APR

MAY

JUN

JUL

AUG.

SEPT

OCT

NOV

DEC

St. Patrick

08

05

08

01

11

10

02

02

01

02

04

03

St. Mark/
St. John

05

11

10

05

09

06

10

08

06

02

21

21

St. Andrew

16

12

15

09

22

17

21

15

10

12

13

12

St. David

03

09

14

01

08

10

09

11

09

10

10

15

St. George

31

42

33

02

59

26

41

29

21

48

34

45

Total

73

79

80

18

109

69

83

65

47

74

82

96

Table 2.0- Private Water Service
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The district of St. George dominated the list with four hundred and eleven (411) of these connections or 47% of
the total completed for the year as shown in figure 7.0 below.

PWS CONNECTIONS
7%
13%
47%
20%
13%

St. Pat

St. Joh/St. Mar

St. And

St. Dav

St. Geo

Figure 7.0 – PWS Connections

Garage Unit
The Authority’s fleet comprised of 52 vehicles and 27 pieces of equipment. The cost for maintenance (which
included parts and service costs) of the vehicle fleet was approximately $228,164, compared to $343,901 in
2015. Tyre replacement and fuel costs for the year amounted to $97,346 and $140,751 respectively compared
to $87,556 and $151,573.87 for 2015.

HUMAN RESOURCES
DEPARTMENT
Staffing
NAWASA recorded a staffing level of 231 in 2016,
compared to 226 in 2015. This total included one
hundred and sixteen (116) permanent and one hundred
and three (103) long term contracted employees. Short
term contracted employees amounted to forty (40)
as compared to forty-four (44) in 2015.
A total of $101,043 was spent on training, compared to
$53,590 in 2015, an increase of over 100%. During the
year, the department placed emphasis on corporate
strategic projects such as the development of the

Occupational Safety and Health policy, review of
Human Resource Information System, development
of Standard Operating Procedures, and review of the
Employee Performance Management System (EPMS)
and salary scale in collaboration with the Human
Resource Consultant.
Invitations were received from institutions locally,
regionally and internationally for NAWASA’S
participation in diverse areas of training, including
seminars and conferences. A total of 120 employees
received training, which amounted to 1,230 training
hours.
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Retirees for 2015
During the year, the Authority bid farewell to seven (07) employees, who proceeded on their retirement after
varying years of continuous service as shown in table 3.0.

NAMES

POSITION

YEARS OF SERVICE

RETIREMENT DATE

Allison Neptune

Asst. Manager P&Q

22 yrs. & 10 months

12/01/16

Denis Alexander

Foreman

34 yrs. & 11 months

23/01/16

Michael Cyrus

Meter Technician

21 yrs. & 9 months

15/02/16

Angela Bhagwan

Administrative Assistant

23 years & 1 month

30/06/16

Christopher Francis

Foreman

29 years & 6 months

01/07/16

Stephen Jolly

Pipefitter

23 years & 9 months

11/07/16

Denis Hillarie

Heavy Duty Driver

22 years & 4 months

01/09/16

Table 2.0- Private Water Service

Study Leave
Mr. Damani Bruno, Engineer, attached to the P&D department, was granted no-pay leave to pursue studies leading
to a MSC in Hydrology and Water Resources, in the Netherlands, for a period eighteen (18) months, effective
October 17, 2016 to May 11, 2018.
A total of eight (08) employees proceeded on short term study-pay leave, which amounted to seventy-four (74)
days. The highest amount emanated from the Finance department with a total of forty-six (46) days.
A total of eleven (11) employees completed their studies leading to Graduate, Undergraduate and Certification
Levels, as shown in table 4.0.

NAMES

INSTITUTIONS

AWARDS

Administrative Assistant

University of Stirling, UK

MSC (with merit)
in International
Human Resources
Management

Allan Neptune

Manager P&Q

The Columbia Southern
University

MSC Occupational
Safety and Health
Environmental
Management

Julia Jeremiah

Asst. Finance Manager –
Commercial

London Metropolitan
University/ London School
of Business

MSC Accounting &
Financial Management

Tweeddale Bartholomew

Senior Accounts Clerk

Oxford Brooks University/
ACCA

BSc Accounting ACCA

Jeremy Augustine

Plant Operator

St. George’s University

Certificate in Project
Management

Varnesta Noel
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NAMES

POSITIONS

INSTITUTIONS

AWARDS

Lindon Farray

Revenue Clerk

UWI

Certificate in
Marketing

Glen Alexander

Electrician

UWI

Certificate in
Management

Jamila Lewis

Communications
Supervisor

UWI

Certificate in
Management

Sigmund Bain

Laboratory Technician

UWI

Certificate in
Management

Donna Thomas

Accounts Clerk

UWI

Certificate in
Management

Junior Morain

Ag. Plant Supervisor

UWI

Certificate in
Management

4.0 - Completion of Studies

Safety & Health

PUBLIC EDUCATION & CAMPAIGNS

The Board of Directors approved the Occupational
Safety and Health Policy in February 2016. This
policy provides a clear direction to guide employees
on what is expected and how to perform various
activities safely.

Public Service Announcements
These include Service Interruption Notices, Disconnection
Notices, Road Closures, Community Meetings and Office
Closure.

The total number of certified sick days recorded for
the year 2016 was 1,080, compared to 904 in 2015,
a difference of 176 sick days. The total amount of
uncertified sick days was recorded as one hundred
and five (105) days, compared to ninety-five (95)
days in 2015. In 2016 there were no major issues of
work place accidents or injuries during the reporting
period.

COMMUNICATIONS UNIT
NAWASA’s Communications Unit continued to
increase its activities for the purpose of advocacy
and education as it relates to water as well as
corporate visibility.
Key to the unit’s success was the continued
implementation of aspects of the communications
plan which integrated all NAWASA’s programs,
public education and advocacy efforts as a guide
to achieving organisational objectives within agreed
budget. A number of channels were identified for
strategic delivery of messages.

A total of 1551 Public Service Announcements were
disseminated in 2016 compared to 1160 in 2015, an
increase of 391.

World Water Day Activities
World Water Day dates back to the 1992 United Nations
Conference on Environment and Development where an
international observance for water was recommended.
On World Water Day, people everywhere show that they
care and that they have the power to make a difference.
They get inspired by information and use it to take action
and change things.
“Water and Jobs” was the guiding theme for the
celebration which commenced with an official launch
on March 22nd, 2016. World Water Day remains the
Authority’s major activity of an international magnitude
for the calendar year.
A number of activities were carried out in observance
of World Water Day which included the following:-

NAWASA’ s Water Warz – Season 2
It was Season 2 for NAWASA’s Water Warz Secondary
School’s quiz competition. 14 schools embraced the
idea in 2016, an increase of four (4) from 2015 in this
jeopardy style quiz competition.
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SJC St. George, Champions Water Warz Season 2

The preliminary round of competition on June 27th saw
fierce battles in three groups and 8 schools advanced
thereafter to the semi – final stage – Hillsborough
Secondary, Anglican High School, St. Rose Modern
Secondary, the Presentation Brothers College,
defending champions – SJC St. George, St. Andrew
Anglican Secondary, SJC St Andrew and St. David’s
Catholic Secondary School.
All students were provided with study materials which
were designed to test their knowledge of all water
facts and myths including history of NAWASA, climate
change and water sustainability.
The Live Grand Finale was held on July 1st, 2016, at
which the St. Joseph’s Convent St. George’s retained
the tile as winner of NAWASA’s Water Warz Season 2.
Final positions:1st – SJC St. George’s, 2nd – Anglican
High School, 3rd – SAASS and 4th – Hillsborough
Secondary

SJC St. George’s walked away with total competition
earnings of $3017.00 dollars, SAASS – $2406.00,
Anglican High School- $1748.00 and Hillsborough
Secondary $1615.00. These earnings reflect the sums
from all participating games.

“Keeping it Zero Promotion”
This promotion encouraged consumers to keep their
bills at $0 for three (3) consecutive months and win
prizes which included:
»» 1st – 800-gallon water tank - Claude Alexander,
Paraclete, St. Andrew.
»» 2nd – 600-gallon water tank - Theressa Berkeley,
L’ Esterre St Andrew.
»» 3rd – 400-gallon water tank - Elaine Hypolite –
Windsor Forest, St. David.

“Update and WIN”
This promotion allowed consumers over a one month
period to update their account information and receive
an opportunity to win exciting prizes. The competition
winners following the draw on October 6th at the
Grenville Sub Office were:
»» 1st place – Marica Morris, St. John’s Street,
Victoria, St. Mark - $300.00 credit on water bill.
»» 2nd place – Matthew Alexander, Vendomme,
St. George – dinner valued at $200.00 at the
Beach House.
»» 3rd place – Cheryl John, St. John’s Street Victoria,
St. Mark –Portable charger

Claude Alexander, winner - Keeping it 0$ promotion
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Community Project
This project sought to harness the creativity of community,
school and church groups, and represented what Water
means to them via themes depicted by the United Nations.
»» Water is Art, show the world what water means to
you via Art;
»» Water is Work, show the world how water is part of
your daily job;
»» Water is change, show the world how you can make
and change your world through water.
The Ashanti Footprints, a community based group from
Upper St. John’s, St. Andrew was the winner and received
a sum of $1,500.00. Approximately thirty students aged
five to thirteen had a very creative concept, the use of wire
bended sculptures and coconut fibres to create a Rain Water
Harvesting System. The group only three years in existence
had their artwork installed outside the community centre
in Upper St. John visible to motorists and pedestrians. To
add extra shine to their grandeur, they were able to cop
the top prize for the Most Original and Creative Portrayal.
Uganda Martyrs RC School placed 2nd with their
interpretation of Water is Art earning them $1000 and
the Hermitage Government School’s Police Boys Club
mural depicting Water is Change grabbed the 3rd spot
and the $800.00 prize earning.

Ashanti Footprints, Winner, My Community for Change Project

Ashanti Footprints, Winner, My Community for Change Project

Artzy Lenz Photography Competition
This competition targeted aspiring photographers and they
were encouraged to depict via photography the following
themes:
»» Water is ART – Show the world what water means
to you via art
»» Water is CHANGE – How you can make or change
your world through water
»» Water is Work – Show the world how water is a part
of your daily job
Twenty-two (22) entries were received and winners were
presented with their prize earnings on December 29th, 2016.
»» 1st place - Beville Joseph

- $1000.00

»» 2nd place - Rashida Cato

- $800.00

»» 3rd place - Peak Institute

- $500.00

»» People’s Choice Award
- Godfrey Luke

- $200.00
Beville Joseph, winner, Artzy Lenz Photography Competition
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Partnership
GIZ: The German Agency for International Cooperation
(GIZ) supported the Authority’s initiatives for another
year. Their support was made possible under their
Integrated Climate Change Adaptation Strategies
(ICCAS) Programme done in cooperation with the
Ministry of Agriculture’s Environment Division.

PROJECT EXECUTION AND SUPPORT
A number of activities were done during the year which
included the following:-

Silver Jubilee Celebration

The global water leader award looks at dramatic
performance improvement in a water utility in the
developing world. At the center of this achievement
was the NAWASA Water Warz Secondary School’s
Quiz Competition.
The Award Ceremony was held in Abu Dhabi & presented
by Felipe Calderón, former President of Mexico (2006
- 2012) and Chairman of the Global Commission on
the Economy and Climate.
The Global Water Leaders Group is active in the water
sector. The Water Leaders Award is the only nonprofit Global Water Award and it rewards performance
improvements in public water utilities in the developing
world over the past year.

Commissioning Ceremony – Blaize Rain Water
Harvesting System

Ribbon Cutting, Grand Anse Social Development Center

The Community Project as part of NAWASA’s Silver
Jubilee Celebrations was completed in November of
2016 with the Grand Anse Social Development Center
being the recipient of improved water storage and
toilet facilities.

Global Water Leaders Awards
The National Water and Sewerage Authority (NAWASA)
had its name sounded on the international market
as Grenada was the only country in the region to be
nominated for the Global Water Leaders Award.

General Manager Mr. Christopher Husbands at the Global
Water Leaders Award Ceremony
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Ribbon Cutting, Blaize Rain Water Harvesting System

Blue satin ribbon set against a mixed backdrop of tropical
greenery and a sunlit Atlantic Ocean provided the ideal
settings for what was the official commissioning of
the Blaize Rain Water Harvesting System on Thursday
July 28th 2016.
Persons stood at a location that only a year ago was
devoid of the grand structures meant to celebrate.
Through the vision of NAWASA, the support by the
Government of Grenada and the generosity of the
German Government through the German Pilot
Programme “Integrated Climate Change Adaptation
Strategies (ICCAS) funded by the German Federal
Ministry for the Environment, Nature Conservation,
Building and Nuclear Safety, through GIZ, the community
of Blaize officially became the beneficiary of Grenada’s
first Community Based Rainwater Harvesting System.
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Among the many immediate benefits of the EC $370,
000 project is that of providing a more reliable water
supply to satisfy the domestic needs of the residents
and improved hygienic conditions in their homes.

Christmas Food Hamper
A total of thirty-five (35) families were presented
with Christmas Food Hampers as part of NAWASA’s
Christmas Food Hamper Distribution Programme.
Beneficiaries were selected by members of the general
public and two teams took to the streets delivering
said on December 23rd and 24th, 2016.
The Authority was able to make a Holiday wish come
true for a ten-year old student of the St. George’s
Anglican Senior School by donating two hampers for
two classmates’ home.

NAWASA giving back in sport to the St. Patrick’s
Anglican School

Athletic Season
The Authority continued its support to a number of
areas during the year but more visible in the area of
sports. A number of schools were provided financial
support in the area of trophies and medals and the Unit’s
representatives were on hand to make presentations.

FOSTERING PUBLIC RELATIONS,
AWARENESS & UNDERSTANDING

Food hamper promotion 2016

Social media has proven its value to NAWASA by
offering the following powerful features such as
Instant Communication, Feedback, and Advertising
etc. NAWASA Facebook and Twitter Accounts generated
much interest as they have been particularly useful for
reporting outages or leakages within communities and
continues to provide real time response to challenges
met by consumers or customers ranging from account
balances, queries about operation and employment
enquiries.
At year’s end Facebook had a total of 5619
likes, an increase of 458.

Twitter closed the year with 960, this
represents 243 new followers.

Youtube ended the year with 37 videos.
Food hamper promotion 2016
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Champions Inter Sector Cricket Competition

Inter Sector Cricket Competition & Inter
Sector Football Competition
The Authority’s cricket and Football team “Water
Warriors” captured the title of CHAMPIONS 2016
Inter Sector Cricket Competition as well as the Inter
Sector Football competition.

and employees. Two publications of The Authority’s
newsletter “Droplets” were published during the year
under review. The publication continues to be a great
portal for sharing information and celebrating the
achievements of the organization and individuals.

Vehicle Wrap
As part of our continuing effort to educate the general
public on water management, the Authority branded
its Water Tankers during the month. The message
was simple “What’s trending?... Adequate storage a
three-day supply”

FINANCE
Income and Expenditure
The Authority realized net profit of $4,304,749 in
2016, a decrease of $1,615,754 when compared to
that of 2015 which was $5,920,503. When measured
against the budget of $4,695,031 there was a decrease
of $390,282 in profitability.
Receivable days declined from 99.7 days in 2015 to 66.3
days as at 31st December 2016 and is as a result of a
deliberate strategy to improve financial performance.

Branding - NAWASA’s Water Tanker

Fostering Internal Awareness & Buy In
NAWASA is proactive in its approach to creating and
maintaining an environment of consistent and open
internal communication via formal and informal
procedures. These are designed to respect and take
into account everyone’s views and facilitate the flow
or exchange of information between management
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Revenue for 2016 was $33,366,682, an increase of
$605,219 to that of 2015, which was $32,761,463.
When compared to the budget of $32,747,869 there
was a positive outturn of $618,812 or 2%. This can
be attributed to an increase in water and sewerage
revenue of $743,936 and $230,512 respectively as
against budget.
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Non-domestic revenue (excluding Gov’t) was
$8,976,132 in 2016 as compared to $8,639,986
in 2015. Sale to ships increased by $64,173 or 27%
to the prior year. Miscellaneous revenue resulted
in a decrease of $362,163 from 2015.
Overall expenditure was $29,061,931, an increase
of $2,220,970 to that of 2015 and $1,009,093 to
budget.
This was primarily due to increased salary and
retroactive payments for the period 2013- 2016.
Due to the increased expenditure in maintenance,
road reinstatement and employee emoluments,
direct expenditure increased by $1,473,617.

Figure 8.0 below gives details on Expenditure by
Departments.

EXPENDITURE BY DEPARTMENTS
3%

13%

4%
22%

32%
25%

Indirect expenditure increased by $2,179,099 or
19% from 2015. This was primarily due to increased
employee emoluments and the increased provision
for pension and gratuity in line with the increased
salaries. Pension and gratuity liability increased
from by $2,445,441 or 22% from the prior year
which was $2,879,188.
The Authority realised a reduction in both electricity
and telephone expenses of $90,926 and $34,941
respectively. This was due to the drop in electricity
prices and the improved management of the cell
phones.
During the year the Authority spent $6,127,711 on
capital works including $2,710.875 on projects
and $3,416,836 on other capital procurements.
As a result, the non-current assets increased after
provision for depreciation by $714,037.

Commercial Unit
The Commercial Unit continued to show positive
results, as evidenced by the reduction of the
Accounts receivables. Receivables as at the end
of 2016 were $3,640,113 a decline of $1,641,463
from prior year. The Government of Grenada is
current with its monthly bills and this has provided
a major source of liquidity for the Authority. The
continued surveillance by the Asset Protection Unit
and the pursuant of outstanding debts through the
legal system also contributed significantly to the
decline in non-Governmental Receivables.

2%

PD&C

P&Q

Sewer

T&D

Admin

Garage

Finance

Figure 9.0 gives details of receivables balances.
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The Asset Protection Unit investigated 1,007 service
orders for suspected tampering of which 43 were
offenders and were charged accordingly.

Customer Service Unit
Our Customer Service Charter sets the standards of
performance we aim to achieve. The Authority achieved
an average adherence rate of 64%; which is 8% decline
from 2015’s adherence rate of 72%, and was due in
large part to delays in receipt of new meters due to the
geographical relocation of our main meter supplier.

LEGAL
During the fiscal year 2016, arrears of $352,613, on
869 accounts were pursued through the legal system.
Payments in the sum of $161,901 were made by debtors
based on initial contact.
There were 103 claims, at a cumulative value of EC
$54,987 filed in the Magistrates’ Courts throughout the
state against persons who had been in arrears in excess
of 6 months, and had failed to respond to requests
to commit to an arrangement to settle their arrears.
The Authority received judgements in 18 of these
matters valued at $14,724. Therefore as at December
2016 there were 134 matters pending decision in the
Magisterial Courts with the sum claimed being $77,681.

INFORMATION TECHNOLOGY
During the year the Authority continued its investment
in technology in the amount of $105,085.10. This
included the procurement of fourteen (14) desktop
computers, four work stations, two laptops, two printers
and one scanner.

nation. I therefore take this opportunity to thank the
Board of Directors, Managers and Staff of NAWASA for
their diligence, hard work and dedication to excellence.
Without this team of hard working individuals, NAWASA
would have been unable to speak of the successes
and milestones attained in 2016. These individuals,
customers and all other stakeholders are the key to
NAWASA’s continued improvement in 2017 and beyond.
NAWASA as an organisation continues to play a pivotal
role in the social and economic development of our
communities and our nation. Therefore, NAWASA
remains guided always by its Vision Statement, “To be
a premier water utility, providing excellent service to all
customers, fostering a healthy and productive nation.”
In recognition of this, the Government of Grenada
remained steadfast in its commitment to NAWASA and
must be applauded for their continued commitment
to NAWASA’s development and success.
Over the years, NAWASA has made its customers
and meeting their needs through the improvement
in the quality and reliability of the supply of potable
water a priority, and this was no different in 2016.
In 2017, NAWASA anticipates that the sister isles of
Carriacou and Petite Martinique will be the beneficiaries
of increased and improved operations by NAWASA.
NAWASA shall remain a customer focused organisation
contributing towards improvements in public health
and national development. United we stand and divided
we fall, therefore it is imperative that all stakeholders
continue to work along with NAWASA as it proceeds
along its path to excellence.

---------------------------------Christopher Husbands
General Manager
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INDEPENDENT AUDITORS’ REPORT TO THE MINISTER RESPONSIBLE
FOR WORKS, PHYSICAL DEVELOPMENT AND PUBLIC UTILITIES
ON
NATIONAL WATER AND SEWERAGE AUTHORITY
Opinion
We have audited the financial statements of the National Water and Sewerage Authority, which comprise the
statement of financial position at December 31, 2016, and the statement of comprehensive income, statement
of changes in equity and statement of cash flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies.
In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position
of the Authority as at December 31st, 2016 and its financial performance and its cash flows for the year then
ended in accordance with International Financial Reporting Standards (IFRSs).
The 2015 comparative figures were audited by another auditor. The report thereon was unqualified.

Basis for Opinion
We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under
those standards are further described in the Auditors’ Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Authority in accordance with the ethical requirements that are
relevant to our audit of the financial statements in Grenada, and we have fulfilled our other ethical responsibilities
in accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance
with IFRSs, and for such internal controls as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.
In preparing the financial statements, management is responsible for assessing the Authority’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless the Authority either intends to liquidate the National Water and Sewerage Authority or to
cease operations, or has no realistic alternative but to do so.

Auditors’ Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.
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As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:
»» Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.
»» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.
»» Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Authority’s ability to continue as a going concern. If we conclude that a
material uncertainty exists; we are required to draw attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Authority to cease to continue as a going concern.
»» Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that
achieves fair presentation.
We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

GRENADA
October 31st, 2017 							Accountants & Business Advisers
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STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2016
(With comparative figures for 2015)

Notes

2016

2015

4

63,005,950

62,291,913

Inventories

5

6,815,703

6,226,429

Trade and other receivables

6

4,264,934

5,211,544

Cash and cash equivalents

8

22,997,069

19,701,381

34,077,706

31,139,354

$97,083,656

$93,431,267

17,751,630

17,751,630

Retained earnings

47,003,612

57,698,863

Total Equity

64,755,242

75,450,493

15,000,000

-

ASSETS
Non-current assets
Property, plant and equipment
Current Assets

Total assets

EQUITY AND LIABILITIES
9

Capital

Non-current liabilities
Retirement benefit obligation not yet due

13

Long term borrowings

10

-

1,131,336

Deferred income

11

2,494,839

2,267,104

17,494,839

3,398,440

Current Liabilities
Trade and other payables

12

1,544,134

2,115,233

Short term borrowings

10

1,127,867

1,205,568

Retirement benefit obligation

13

12,161,574

11,261,533

14,833,575

14,582,334

32,328,414

17,980,774

$97,083,656

$93,431,267

Total Liabilities
Total Equity and Liabilities

The notes on pages 39 to 56 form an integral part of these financial statements

Approved on behalf of the Board:

_________________________________
For Chairman

_________________________________
General Manager
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STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED DECEMBER 31, 2016
(With comparative figures for 2015)

Notes

2016

2015

Revenue

14

32,416,944

31,469,996

Direct costs

15

(16,026,738)

(14,477,720)

16,390,206

16,992,276

949,738

1,291,468

17,339,944

18,283,744

12,879,436

12,129,870

4,460,508

6,153,874

Gross profit
Other income

16

Total operating income
Administrative and general expenses

19

Operating profit
Finance cost

17

Net profit for the year

(155,759)
$4,304,749

The notes on pages 39 to 56 form an integral part of these financial statements
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(233,371)
$5,920,503

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED DECEMBER 31, 2016
(With comparative figures for 2015)

Capital

Retained
Earnings

Total

17,751,630

51,765,034

69,516,664

Prior year adjustment

-

13,326

13,326

Net profit for the year

-

5,920,503

5,920,503

Balance at 1st January, 2015

Balance at 31st December, 2015

17,751,630

57,698,863

75,450,493

(15,000,000)

(15,000,000)

Transfer to retirement benefit obligation

-

Net profit for the year

-

4,304,749

4,304,749

$17,751,630

$47,003,612

$64,755,242

Balance at 31st December, 2016

The notes on pages 39 to 56 form an integral part of these financial statements
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STATEMENT OF CASH FLOW
FOR THE YEAR ENDED DECEMBER 31, 2016
(With comparative figures for 2015)

Notes

2016

2015

4,304,749

5,920,503

3,979,104

3,709,359

OPERATING ACTIVITIES
Net profit for the year
Adjustments for:
Depreciation

(101,658

Amortization of deferred income

(15,000,00)

Transfer to retirement benefit obligation

-

Prior year adjustments
Cash (outflow)/inflow before working capital changes

(6,817,805)

Increase in inventories
Decrease in trade and other receivables
Increase in retirement benefit obligations
Cash provided by operating activities

13,326
9,555,739

(589,274)

(506,560)

946,610

7,580,926

(571,099)

(Decrease)/increase in trade and other payables

(87,449)

549,748

15,900,041

60,791

8,868,473

17,240,644

(4,693,146)

(5,553,226)

INVESTING ACTIVITIES
Purchase of property, plant and equipment
Assets disposed

5

-

Decrease in other financial assets

-

1,260,381

Cash used in investing activities

(4,693,141)

(4,292,845)

(1,209,037)

(1,114,152)

FINANCING ACTIVITIES
Net decrease in borrowings
Increase in deferred income
Cash used in financing activities

329,393

365,352

(879,644)

(748,800)

Net increase in cash and cash equivalents

3,295,688

12,198,999

Cash and cash equivalents - at beginning of the year

19,701,381

7,502,382

$22,997,069

$19,701,381

- at end of the year

8

The notes on pages 39 to 56 form an integral part of these financial statements
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016
(With comparative figures for 2015)

1.

CORPORATE INFORMATION
The Authority was created by Act of Parliament No. 25 of 1990 to take over the operations of
the former Central Water Commission and with sole jurisdiction in all matters pertaining to the
supplying of all potable water and sewerage facilities throughout Grenada. At the statement of
financial position date the Authority employed one hundred and sixteen (116) permanent workers,
one hundred and fifteen (115) contracted workers and forty (40) temporary workers. (2015: 123,
103 and 44 respectively).

2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(a)

Basis of Preparation

These financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS) under the historical cost convention.
The preparation of financial statements in conformity with IFRS’s requires the use of certain critical
accounting estimates. It also requires management to exercise its judgment in the process of
applying the company’s accounting policies. Although those estimates are based on management’s
best knowledge of current events and conditions, actual results could differ from these estimates.
The areas involving a higher degree of judgment or complexity, or areas where assumptions and
estimates are significant to the financial statements are disclosed in note 3.

(b)

New accounting standards, amendments and interpretations

(i) There are no new standards, amendments or interpretations that are effective for the first time
for the financial year beginning on or after 1 January 2016 that would be expected to have a material
impact on the Company.
(ii) New standards, amendments and interpretations issued but not effective for the financial year
beginning 1 January 2016 and not early adopted. These either do not apply to the activities of the
Company or have no material impact on its financial statements.

Effective for annual
periods beginning
on or after

Standard

Description

IAS 7

Statement of Cash Flows: Disclosure Initiative
(amendments)

1st January 2017

IAS 12

Income taxes recognition of Deferred Tax Assets for
Unrealized Losses (amendments)

1st January 2017

IAS 40

Investment property: Transfer of Investment Property
(amendments)

1st January, 2018

IFRS2

Share-based payment: Classification and Measurement of
Share-based payment transactions (amendments)

1st January, 2018
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (...Continued)
(b)

New accounting standards, amendments and interpretations (...Continued)
Effective for annual
periods beginning
on or after

Standard

Description

IFRS 9

Financial Instruments: Classification and measurement

1st January, 2018

IFRS 15

Revenue from Contracts with Customers

1st January, 2018

IFRS 16

Leases

1st January, 2019

(c)

Property, Plant and Equipment

Recognition and Measurement
Property, plant and equipment consist of building, plant and machinery, motor vehicles, furniture
and fittings and are stated at historical cost less accumulated depreciation.
Historical cost includes expenditure that is directly attributable to the acquisition of the asset. The
cost of self-constructed assets includes the cost of materials and direct labour, any other costs
directly attributable to bringing the asset to a working condition for its intended use, and the costs
of dismantling and removing the items and restoring the site on which they are located. Purchased
software that is integral to the functionality of the related equipment is capitalised as part of that
equipment.
Gains and losses on disposal of an item of property, plant and equipment are determined by
comparing the proceeds from disposal with the carrying amount of property, plant and equipment
and are recognized as income in the statement of comprehensive income.

Subsequent Expenditure
The cost of replacing part of an item of property, plant and equipment is recognized in the carrying
amount of the item or recognised as a separate asset, as appropriate, only when it is probable that
the future economic benefits embodied within the part will flow to the Authority and its cost can be
measured reliably. The carrying amount of the replaced part is derecognized. The costs of the dayto-day servicing and other repairs and maintenance of property, plant and equipment are recognized
in the statement of comprehensive income during the financial period in which they are incurred.

Depreciation
Depreciation is recognized in the statement of comprehensive income on a straight-line basis over
the estimated useful lives of each part of an item of property, plant and equipment. Land and rights
are not depreciated. No depreciation is provided on work-in-progress until the assets involved have
been completed and available for use.
Property, plant and equipment are stated at cost less accumulated depreciation.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (...Continued)
(c)

Property, Plant and Equipment (...Continued)

Depreciation (...continued)
Subsequent costs are included in the assets carrying amounts or are recognised as a separate
asset, as appropriate, only when it is probable that future economic benefits associated with the
item will flow to the Authority and the cost of the item can be measured reliably. All other repairs
and maintenance are charged to the statement of comprehensive income during the financial period
in which they are incurred.
Land is not depreciated. Depreciation on other assets is calculated using the straight-line method
to allocate their cost to their residual values over their estimated useful lives. The rates used are
as follows:
Per annum				%
Building and Equipment			
2.5
Office furniture and Computer equipment

10 – 33.33

Miscellaneous tools and Equipment		

10

Motor vehicle and Heavy Equipment		

10 – 25

Production Equipment 			

2.5

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the statement
of financial position date. An asset’s carrying amount is written down immediately to its recoverable
amount if the asset’s carrying amount is greater than its estimated recoverable amount.

(d)

Foreign Currencies

Foreign currency transactions during the year have been effected at the rates of exchange ruling
at the dates of the transactions. Monetary assets and liabilities denominated expressed in foreign
currencies are re-translated to Eastern Caribbean Currency Dollars at the rates of exchange ruling
at the statement of financial position year. Differences arising from fluctuations in exchange rates
are included in the statement of comprehensive income.

(e)

Pension and Gratuity

The Authority’s pension and gratuity plan is a non-contributory plan, for all permanent employees
with twenty (20) years of continuous service. Contributions are charged to the statement of
comprehensive income.

(f)

Financial instruments

Financial instruments are contracts that give rise to a financial asset of one entity and a financial
liability or equity instrument of another entity.
Financial assets and financial liabilities are recognised on the Authority’s statement of financial
position when the Authority becomes a party to the contractual provisions of the instrument.
Financial liabilities are derecognised when they are extinguished that is when the obligation specified
in the contract is discharged, cancelled or expired. The difference between the carrying amount
of a financial liability extinguished and the consideration paid is recognised in the statement of
comprehensive income.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (...Continued)
(f)

Financial instruments (...Continued)

Recognition and Measurement
All regular way purchases and sales of financial assets are recognised or derecognised on the trade
date that is the date on which the Authority commits itself to purchase or sell an asset.
A regular way purchase and sale of a financial asset is a purchase or sale of an asset under a contract
whose terms require delivery of the asset within the time frame established generally by regulation
or convention in the market place concerned.
When financial assets are recognised initially, they are measured at fair value of the consideration
given plus transaction costs directly attributable to the acquisition of the asset.
Financial assets are derecognised when the contractual rights to receive the cash flows expire or
where the risks and rewards of ownership of the assets have been transferred.

Financial assets
The Authority classifies its financial assets as loans and receivables. Management determines
the appropriate classification of its financial assets at the time of purchase and re-evaluates this
designation at every reporting date.

Impairment of financial assets
The Authority assesses at each date of the statement of financial position whether there is objective
evidence that a financial asset or group of financial assets is impaired.
A financial asset or group of financial assets is impaired and impairment losses are incurred if and
only if, there is objective evidence of impairment as a result of one or more events that occurred
after the initial recognition of the asset (a “loss event”) and that event (or events) has an impact
on the estimated future cash flows of the financial asset or group of financial assets that can be
reliably estimated.
Objective evidence that a financial assets or group of financial assets is impaired includes observable
data that comes to the attention of the Authority about the following loss events:
(i) Significant financial difficulty of the issuer or obligor.
(ii) A breach of contract, such as default or delinquency in interest or principal payments.
(iii) It is becoming probable that the borrower will enter in bankruptcy or other financial re-organization.
(iv) The disappearance of an active market for that financial asset because of financial difficulties.
(v) Observable data indicating that there is a measurable decrease in the estimated cash flows from
a group of financial assets since the initial recognition of those assets ,although the decrease
cannot yet be identified with individual financial assets in the group, including adverse changes
in the payment status of borrowers in the Authority or national or economic conditions that
correlate with defaults on assets in the Authority.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (...Continued)
(f)

Financial instruments (...Continued)

Impairment of financial assets (...Continued)
The Authority first assesses whether objective evidence of impairment exists individually for
financial assets that are individually significant. If the Authority determines that no objective
evidence of impairment exists for an individually assessed financial asset, it includes the asset in
a group of financial assets with similar credit risk characteristics and collectively assesses them
for impairment. Assets that are individually assessed for impairment and for which an impairment
loss is or continues to be recognised are not included in a collective assessment of impairment.
Impairment losses are recorded in an allowance account and are measured and recognised as follows:
(i) Financial assets measured at amortized cost
The difference between the asset’s carrying amount and the present value of the estimated
future cash flows discounted at the financial asset’s original effective interest rate is recognised
in the statement of comprehensive income.
If, in subsequent period, the amount of the impairment loss decreases and the decrease can
be related objectively to an event occurring after the impairment was recognised (such as
improvement in the debtor’s credit rating), the previously recognised loss is reversed to the
extent that the carrying amount of the financial asset does not exceed what the amortised cost
would have been, had the impairment not been recognised at the date that the impairment
reversed. The amount of the reversal is recognised in the statement of comprehensive income.
(ii) Financial assets measured at cost
The difference between the asset’s carrying amount and the present value of the estimated
future cash flows (excluding future credit losses that have not been incurred) discounted at
the current market’s rate of return for similar financial assets is recognised in the statement
of comprehensive income. These losses are not reversed.

Financial Liabilities
When financial liabilities are recognised initially, they are measured at fair value of the consideration
given plus transaction costs directly attributable to the acquisition of the liability. Financial liabilities
are re-measured at amortised cost using the effective interest method.
Financial liabilities are derecognised when they are extinguished that is when the obligation specified
in the contract is discharged, cancelled or expired. The difference between the carrying amount
of a financial liability extinguished and the consideration paid is recognised in the statement of
comprehensive income.

(g)

Inventories

Inventories are stated at the lower of cost incurred in bringing each product to its present location
and condition and net realizable value. Cost is determined on a first-in, first-out basis. Net realizable
value is the price at which stock can be realized in the normal course of business.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
2.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (...Continued)
(h)

Trade receivables

Trade receivables are amounts due from customers for services performed in the ordinary course
of business. If collection is expected in one year or less, they are classified as current assets. If
not, they are presented as non-current assets.
Trade receivables are recognized initially at fair value and subsequently measured at amortized
cost using the effective interest method, less provision for impairment. Trade receivables, being
short-term, are not discounted. A provision for impairment of trade receivables is established when
there is objective evidence that the Company will not be able to collect all amounts due according
to the original terms of the receivable. Significant financial difficulties of the debtor and default or
delinquency in payment are considered indicators that the trade receivable is impaired.

(i)

Cash and Cash Equivalents

Cash and cash equivalents comprise cash on hand and at bank and short-term demand deposits
with original maturity of three (3) months or less.

(j)

Capital

Capital contributions by the Government of Grenada are classified as equity.

(k)

Trade payables

Trade payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Trade payables are classified as current liabilities if payment is
due within one year or less. If not, they are presented as non-current liabilities.

(l)

Borrowings

Borrowings are recognised at fair value net of transaction cost incurred. Borrowings are subsequently
stated at amortized cost: any difference between the proceeds, net of transaction cost, and the
redemption value is recognised in the statement of comprehensive income over the period of
borrowings. Borrowings are classified as current liabilities unless the Authority has an unconditional
right to defer settlement of the liability for at least twelve (12) months after the statement

(m) Customers’ deposits
Customer deposits are shown in the statement of financial position as current liabilities, since it can
be repaid within twelve (12) months of the date of the statement of financial position.

(n)

Taxation

The Authority is exempt from the payment of income tax.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
3.

CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS IN APPLYING
ACCOUNTING POLICIES
The development of estimates and the exercise of judgment in applying accounting polices may have
a material impact on the Authority’s reported assets, liabilities, revenues, benefits and expenses.
The items which may have the most effect on the Authority’s financial statements are set out below:

Provision for Bad and Doubtful Debts
A general provision for bad and doubtful debts is made based on 40% of water and sewer debtors
over one (1) year old after Government of Grenada balances are deducted. As debts become
uncollectible they are written off against the provision. Additions to the provision are charged to
current operations.

Impairment of Inventory
Provision is made for obsolete, slow moving and defective stocks.

Impairment of financial assets
Management assesses at each statement of financial position date whether assets are impaired.
An asset is impaired when the carrying value is greater than its recoverable amount and there is
objective evidence of impairment. Recoverable amount is the present value of the future cash flows.
Provisions are made for the excess of the carrying value over its recoverable amount.
Property, plant and equipment
Management exercises judgment in determining whether future economic benefits can be derived
from expenditures to be capitalized and in estimating the useful lives and residual values of these
assets.
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4.

46
(44,809,423)

-
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NET BOOK VALUE

Accumulated depreciation

Cost/valuation

BALANCE AT 31ST DECEMBER, 2015

$5,798,861 $50,708,880

(47,770,059)

$5,798,861 $50,708,880

NET BOOK VALUE

-

(2,960,636)

-

Depreciation charge for the year

98,478,939

$343,931

-

-

Disposals

5,798,861

(212,354)

-

-

Transfer

3,377,356

$335,788

(143,488)

(2)

-

328,595

150,683

$150,683

$343,931

$335,788

(4,938,832) (3,041,568)

5,282,763

-

-

246,529

1,572,072

309,756

$309,756

127,896

Additions

Opening book value

3,162,285

(54,248,106)

114,696,153

Total

-

-

(1,037,544)

3,746,367

197,820

(3,709,359)

(2)

(1,037,544)

6,590,771

60,448,047

$197,820 $60,448,047

-

197,820

Capital
Work-inProgress

-

2,906,643

(57,843,943)

120,135,856

$2,197,810 $2,906,643 $62,291,913

( 2,093,484)

4,291,294

$2,197,810 $2,906,643 $62,291,913

(392,881)

-

-

569,312

2,021,379

$2,021,379

(1,700,603)

3,721,982

Miscellaneous
Motor
Tools and
Vehicles
Equipment

(4,726,478) (3,011,602)

5,036,234

52,097,444

$5,670,965 $52,097,444

96,906,867

5,670,965

Building and
Office
Production Furniture and
Land
Equipment
Equipment

5,670,965

FOR THE YEAR ENDED 31ST DECEMBER, 2015

NET BOOK VALUE

Accumulated depreciation

Cost/valuation

BALANCE AT 31ST DECEMBER, 2015

PROPERTY, PLANT AND EQUIPMENT

NOTES TO FINANCIAL STATEMENTS

AS AT DECEMBER 31, 2016 (...continued)

4.

$331,616

(3,044,973)

$5,829,536 $49,584,528

Disposals

Depreciation charge for the year

NET BOOK VALUE

Accumulated depreciation

Cost/valuation

BALANCE AT 31ST DECEMBER, 2016

NET BOOK VALUE

(50,815,032)

$5,829,536 $49,584,528

-

5,829,536 100,399,560

(188,255)

-

-

Transfer

Additions

3,789,260

$740,023

(303,821)

(5)

-

708,061

335,788

Motor
Vehicles

$331,616

$740,023

(5,127,087) (3,049,237)

5,458,703

-

-

175,940

1,920,621

30,675

343,931

50,708,880

Opening book value

5,798,861

FOR THE YEAR ENDED 31ST DECEMBER, 2016

Building and
Office
Production Furniture and
Land
Equipment
Equipment

PROPERTY, PLANT AND EQUIPMENT (...Continued)

-

-

(1,439,590)

2,715,900

2,906,643

Capital
Work-inProgress

(3,979,104)

(5)

(1,439,590)

6,132,736

62,291,913

Total

-

4,182,953

(61,526,895)

124,532,845

$2,337,294 $4,182,953 $63,005,950

(2,535,539)

4,872,833

$2,337,294 $4,182,953 $63,005,950

(442,055)

-

-

581,539

2,197,810

Miscellaneous
Tools and
Equipment

NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
5.

INVENTORIES
2016

2015

Balance as at 31st December, 2016

7,445,041

6,861,895

Less: Provision for obsolescence

(629,338)

(635,466)

TOTAL

6.

$6,815,703

$6,226,429

2016

2015

3,758,964

5,281,071

32,687

62,580

7,682

9,347

3,799,333

5,352,998

TRADE AND OTHER RECEIVABLES

Water and Sewer debtors
Ship debtors
Hydrant debtors
Total trade receivables
Less: Provision for doubtful balances
Net trade receivables

(377,068)

(631,611)

3,422,265

4,721,387

Other receivables

860,975

542,441

Other provision for doubtful debts

(18,306)

(52,284)

TOTAL

$4,264,934

$5,211,544

Movement in provision for impairment of trade and other receivables are as follows:

Balance at 1st January, 2016
Adjustment

2015

683,895

1,609,193

11,324

Amounts written off

(299,845)

BALANCE AT 31ST DECEMBER, 2016

$395,374
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2016

(887,178)
(38,120)
$683,895

NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
7.

OTHER FINANCIAL ASSETS
(i) Loans and receivable

2016

2015

- Policy #BGG002711

1,250,964

1,250,964

- Policy #BGG003143

766,373

766,373

- Policy #BGG003708

1,201,505

1,201,505

British American Insurance Company Limited

Less: Provision for impairment

BALANCE AT 31ST DECEMBER, 2016

8.

3,218,842

3,218,842

(3,218,842)

(3,218,842)

$__________

$__________

2016

2015

896,064

-

CASH AND CASH EQUIVALENTS

First Citizens Investments Services Limited
- Government of Grenada 91 day treasury bill

4,106,501

-

RBTT Bank Grenada Limited - Current Account (i)

1,474,888

3,996,777

- Current Account (ii)

340,503

197,253

8,759,662

10,642,757

1,131,140

641,178

375,582

2,460,381

- Matured proceed

Republic Bank (Grenada) Limited – Current Account
Grenada Co-operative Bank Limited - Current Account
- Certificate of deposit
Bank of Nova Scotia – Current Account

1,416,257

980,614

First Caribbean International Bank Limited – Current Account

1,133,606

774,086

2,300

7,508

566

827

$22,997,067

$19,701,381

Cash floats
Petty cash

CASH ON HAND AND AT BANK

9.

CAPITAL CONTRIBUTION - GOVERNMENT OF GRENADA

BALANCE AT 31ST DECEMBER, 2016

2016

2015

$17,751,630

$17,751,630
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
10.

BORROWINGS
2016

2015

National Insurance Board

1,127,867

2,336,904

Less: Current portion

1,127,867

1,205,568

-

1,131,336

1,127,867

1,205,568

$1,127,867

$2,336,904

LONG-TERM

SHORT-TERM
Borrowings:
National Insurance Board – Current portion

TOTAL BORROWINGS

National Insurance Scheme:
The loan bears interest at the rate of 7.5% per annum and is repayable over a period of eight (8)
years by monthly instalments of $111,727.67. The loan in secured by the guarantee of the Government
of Grenada.

11.

DEFERRED INCOME

Balance at 1st January, 2016
Grant received during the year

Amount transferred to income
BALANCE AT 31ST DECEMBER, 2016

2016

2015

2,267,104

1,989,201

329,393

365,352

2,596,497

2,354,553

101,658

87,449

$2,494,839

$2,267,104

This relates to grants received as follows:
»»

Government of Grenada

»»

Basic Needs Trust Fund

»»

Caricom/Spain Technical Co-operation Program

These grants were used to develop water distribution and storage facilities and are being credited
to income at the rate of 2.5% to 20% per annum, consistent with the rate charged for depreciation
on related assets.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
12.

TRADE AND OTHER PAYABLES

Trade payables
Accrued expenses
Accrued loan interest
Other payables

13.

2016

2015

52,845

61,727

1,369,889

2,052,065

2,549

1,441

118,851

-

$1,544,134

$2,115,233

RETIREMENT BENEFIT OBLIGATION
This represents provisions in the amount of $17,353,853 and $9,807,721 made for Pension and
Gratuity respectively, for all permanent employees and management personnel with over twenty
(20) years of continuous service. An actuarial valuation in 2016 revealed that the Authority’s pension
liability as at March 31st, 2016 was $66.79 million.

14.

REVENUE
2016

2015

1,311,681

1,268,176

6,672,353

6,101,612

549,441

466,185

7,493,263

6,641,747

$16,026,738

$14,477,720

2016

2015

Water rates

28,533,189

27,789,252

Sewer rates

3,026,677

2,796,166

Service connection

536,847

638,793

Sales to ships

303,746

240,573

16,485

5,212

$32,416,944

$31,469,996

Planning, design and construction
Production and quality
Sewerage
Transmission and distribution

15.

DIRECT COST

Sales from hydrant

NAWASA ◊ 2016 Annual Report

51

NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
16.

OTHER INCOME

Bad debts recovered
Deferred income recognized
Gain on sale of property, plant and equipment
Miscellaneous income

17.

2015

74,835

38,120

101,658

87,449

73,575

28,499

699,670

1,137,400

$949,738

$1,291,468

2016

2015

$155,759

$233,371

FINANCE COST

INTEREST ON BORROWINGS

18.

2016

FINANCIAL RISK MANAGEMENT
The Authority’s activities expose it to the following risk from the use of financial instruments:
»»

Credit risk

»»

Liquidity risk

»»

Currency risk

»»

Interest rate risk

»»

Operational risk

Risk management structure
The Board of Directors is responsible for the overall risk management approach and for approving
the risk strategies, principles, policies and procedures. Day to day adherence to risk to risk principles
is carried out by the management of the Authority in compliance with the policies approved by the
Board of Directors.
The Authority’s risk management policies are established to identify and analyse the risk faced
by the Authority, to set appropriate risks limits and controls and to monitor risk and adherence to
limits. Risk management policies and systems are reviewed regularly to reflect changes in market
conditions and the Authority’s activities. The Authority through its training and management
standards and procedures aims to develop a disciplined and constructive control environment, in
which all employees understand their roles and obligations.

Credit risk
Credit risk is the risk of financial loss to the Authority if a customer or counter party to a financial
instrument fails to meet its contractual obligations, and arises principally from the Authority’s
receivables from customers and its loans and receivable financial assets.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
18.

FINANCIAL RISK MANAGEMENT (...Cont’d)
Management of credit risk
(i) Trade receivables
Concentration of credit risk with respect to trade receivables is small as the Authority’s customer
base is large and unrelated, with no significant balances arising from a single economic or business
sector or single entity or group of entities.
The Authority manages credit risk through the daily monitoring of trade receivables on an individual
basis. Where necessary, customers’ accounts are disconnected in order to reduce credit risk exposure.
(ii) Other financial assets
With respect to credit risk arising from the other financial assets of the Authority, which comprise
cash and cash equivalents and loans and receivables financial assets, the Authority’s exposure
to credit risk arises from default of the counter-party. The Authority seeks to hold its funds with
financial institutions which management regards as sound and the market for investments are
monitored regularly to ensure that returns are guaranteed.

Exposure to credit risk
The following table shows the maximum exposure to credit risk for the components of the statement
of financial position.

Maximum Exposure
2016

2015

Trade and other receivables

4,264,934

5,211,544

Cash and cash equivalents

22,997,069

19,701,381

$27,262,003

$24,912,925

Analysis of individually impaired financial assets:

Carrying Provision for
Value Impairment
Trade receivables
Sundry debtors and prepayments
Other financial assets

Net book value
2016

2015

$1,004,889

$377,068

$627,821

$4,645,274

$860,975

$18,306

$842,669

$566,270

$3,218,842

$3,218,842

$-

$-

Liquidity risk
Liquidity risk is the risk that the Authority will have difficulty in meeting towards its obligations to
its financial liabilities.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
18.

FINANCIAL RISK MANAGEMENT (...Cont’d)
Management of liquidity risk
The Authority’s approach to managing liquidity is to ensure, as far as is possible, that it will always
have sufficient liquidity to meet is liabilities when due, under both normal and stressed conditions,
without incurring unacceptable losses. The Authority monitors its cash flow position on a daily
basis and generally monitors its risk to a shortage of funds by considering planned and probable
expenditures against projected cash inflows from operations. Where possible the Authority utilizes
surplus internal funds to finance its operations and ongoing projects. The Authority also utilizes
available credit facilities such as loans and overdraft facilities.

Exposure to liquidity risk
The table below analyses the Authority’s financial liabilities into relevant groupings based on the
remaining period at the statement of financial position date to the contractual maturity date.

< 1 year

1 to 5 years

>5 years

Total

Trade and other payables

1,544,134

-

-

1,544,134

Short-term borrowings

1,127,867

-

-

1,127,867

$2,672,001

$-

$-

$2,672,001

-

1,131,336

-

1,131,336

Trade and other payables

2,115,233

-

-

2,115,233

Short-term borrowings

1,205,568

-

-

1,205,568

$3,320,801

$1,131,336

$-

$4,452,137

BALANCE AT 31ST DECEMBER, 2016

BALANCE AT 31ST DECEMBER, 2015
Long-term borrowings

Interest rate
Interest rate risk is the risk that the fair value of future cash flows of a financial instrument will
fluctuate because of changes in market interest rates.

Exposure to interest rate risk
The Authority is exposed to interest rate risk through the effect of fluctuations in the prevailing
levels of interest rates on interest bearing financial assets and liabilities, including loans.

Management of interest rate risk
The Authority manages its interest rate exposure by borrowing funds at fixed rates.
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
18.

FINANCIAL RISK MANAGEMENT (...Cont’d)
Operational risk
Operational risk is the risk of direct or indirect loss arising from a wide variety of causes associated with
the Authority’s processes, personnel, technology and infrastructure, and from external factors other
than credit, market and liquidity risks such as those arising from legal and regulatory requirements
including periodic adjustments of tariffs. Operational risks arise from all of the Authority’s operations.
The Authority’s objective is to manage operational risk so as to balance the avoidance of financial
losses and damage to the Authority’s reputation with overall cost effectiveness and to avoid control
procedures that restrict initiative and creativity. The primary responsibility for the development and
implementation of controls to address operational risk is assigned to senior management within
each business unit. This responsibility is supported by the development of overall standards for
the management of operational risk in the following areas:
»»

Requirements for appropriate segregation of duties, including the independent authorization of
transactions

»»

Requirements for the reconciliation and monitoring of transactions

»»

Compliance with regulatory and other legal requirements

»»

Documentation of controls and procedures

»»

Requirements for the periodic assessment of operational risks faced, and the adequacy of controls
and procedures to address the risks identified

»»

Requirements for the reporting of operational losses and proposed remedial action

»»

Development of contingency plans

»»

Training and professional development

»»

Ethical and business standards

»»

Risk mitigation, including insurance where this is effective

»»

Periodic review of the tariff structure
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NOTES TO FINANCIAL STATEMENTS
AS AT DECEMBER 31, 2016 (...continued)
19.

ADMINISTRATIVE AND OVERHEAD EXPENSES
2016

2015

5,097,299

4,312,590

456,622

470,703

2,589,519

2,040,287

Staff uniform

138,919

165,255

Staff benefits

1,435,348

1,076,490

1,763

32,659

Training and overseas travel

101,043

62,349

Electricity

136,833

157,893

Telephone

379,588

414,529

Advertising and public relation

245,264

238,731

Stationery and postages

322,007

322,134

Subscription and donation

79,199

87,438

Insurance

92,341

112,301

435,280

535,606

Motor vehicle expenses

119,121

98,608

Professional fees

62,726

56,619

267,370

267,080

Directors’ fees and expenses

40,051

35,222

Office rent

78,466

76,915

397,898

370,964

12,780

8,881

Bad debts

299,845

1,091,115

Audit fees

24,375

25,000

Commission

59,974

62,469

5,805

8,032

$12,879,436

$12,129,870

Wages, salaries and allowances
National insurance contributions
Pensions

Entertainment

Repairs and maintenance

Security

Depreciation
Miscellaneous

Damage compensation
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