NAWASA

Our Mission
Statement
To provide customers with a safe,
adequate and reliable water supply
and safe disposal of waste water, in
a viable and efficient manner, that
meets and exceeds customer
expectations, and ensures
the development of our
organization, communities
and our nation.
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Our Vision
A premier water utility,
providing excellent service to all
customers, fostering a healthy
and productive nation.

Committing to
distinctive quality and
improved customer care

- Corporate theme for 2012
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FACT
The
average
human drinks
over 60,566 litres
(16,000 gallons)
of water in a
lifetime

general manager’s

report
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FACT

report

8.5 million
tons of water
evaporates from
the Dead Sea
every day

Operating Highlights

Finance Department

Description

2012

2011

Income and
Expenditure

Expense: Revenue

0.94

1.14

Avg. Domestic Revenue per Domestic Customer ($ per year)

602

565

Avg. Non-Domestic Revenue per Non-Domestic Customer ($ per year)

3,606

3,482

Avg. Government Revenue per Government Accounts ($ per year)

6,454

6,004

The Authority declared a net profit
of $1,791,81 which was a substantial improvement over the net
loss of $3,587,493 declared in
2011.

Avg. Revenue per Customer ($ per year)

908

880

Avg. Expense per Customer ($ per year)

839

1,007

Cash Collection: Cash Disbursement %

0.99

101

Receivable Period (days)

148

158

FINANCE

HUMAN RESOURCES
5.59

6.31

43.21

35.33

Total No. Employees Accessing Training & Development

195

227

Avg. No. Employees in Organization

236

227

149,885

214,210

293

507

74

76

No. of Employees /1,000 Customer Accounts
Training Hours per Employee

Expenditure on Training & Development. (including Board) ($)
Employee Health & Safety Severity Rate*

CUSTOMER SERVICE
Customer Service Complaint Rate
*Lost workdays/100 employees/year
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The year 2012 marked the third
full year of implementation of our 5
year strategic plan, and a review of
the progress showed that we continue to be on schedule. A new
Board of Directors was instituted
in November, which replaced the
previous Board whose tenure
expired at the end of July. This
period of transition had an effect
on the continuity and completion

of some of the major policy level
strategic initiatives.
The Authority returned to profitability as there were no “write-off’s”
or impairments which had been
the source of recent reported
losses up to 2011. This positive
performance is expected to continue in the ensuing year.

Revenue for 2012 was
$30,346,521, which represents a
2% increase over 2011 as shown
in Fig 1.0. Direct expenditure
was $16,246,097, while indirect expenditure decreased by
$2,932,363 from 2011. This was
primarily due to the decrease in
bad debts of $2,521,648.
Management continued with tight
cost control measures. Direct
costs decreased by $198,703.
or 1% but annual expenditure
on electricity and road reinstatement continued to be significant
at $1.4M and $1.1M respectively,
due to factors beyond Managements’ control.

The concessionary program
offered to customers who
reported undetected leaks on
their property that would have
been registered on the meter
and billed for by the Authority, amounted to approximately
$100,000 of revenue, which was
forgone by NAWASA during the
report period, as relief to the
affected customers.

Commercial Unit

The responses were varied and
although there has been a high
percentage of success, a number
of cases remained pending at
different stages within the court
system.

Customer Service
Unit
During the year 2012, the Technical Team of the Customer Service Unit completed a total of
4,110 service orders of the 4,184
assigned, resulting in a 98% completion rate. This represents a
19% improvement in performance
when compared to 2011. Additionally, all outstanding service
orders pending from the previous
year were completed.

The Commercial Unit continued
to show positive results, as evidenced in the Accounts Receivable. Notwithstanding, the outstanding arrears attributable to
the Government of Grenada,
other receivables declined by
$2.14M resulting in a lesser provision for bad and doubtful debts. The Authority achieved an average adherence rate of 70% to the
The Asset Protection Unit, in the standards set out in the Customer
pursuit of outstanding debts Service Charter, representing a
through the legal system, also 7% improvement from 2011.
contributed significantly to the
decline in non-Governmental
Receivables. A total of 968 service
orders were investigated for tampering, of which 173 were offenders. Charges were applied to the
offenders in accordance with the
provisions of the NAWASA Act.

There was general marginal
decline in the sale of water.
Total water sales decreased by
$196,497 due to a 3.4% decline
in commercial revenue during
the period 2011 to 2012. Sewer
charges remained consistent
to that of 2011. Sale to ships During the fiscal year, arrears of
declined by $64,435 or 25% from $1.1M on 619 accounts were pursued though the legal system.
the prior year.
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Finance Department

Human Resources Department
Fig 1.0

Revenue by Category
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Retirees for 2011
The following staff members
retired after making their contribution to the Authority. The opportunity is taken to thank them for their
years of service and dedication,
and to wish them an enjoyable
retirement. Table 1.0 gives details
on Retirees.

In-House Legal Counsel/
Corporate Secretary

Table 1.0

2011
2012

Water Sales
Total income

Annual Report 2012

Performance
Management
System and Job
Evaluation

representatives from NAWASA,
formed part of the Focus Group
discussions.

Mrs. Xiomara Forsyth
2010

NAWASA

The staff compliment of 236
employees, which included one
hundred and fifty-seven (157)
permanent and seventy–nine
(79) long term contracted workers, has shown an increase compared to 228 in 2011. Short term
or temporary contracted workers
amounted to forty five (45).

basis with effect from August
12th, 2012. The Legal Counsel/
Corporate Secretary’s responsibility is to provide legal advice
and opinions on the Authority’s
rights and obligations in execution of its functions, debt collection and Board matters.

Staff benefited from a total of
8,425 training hours at a cost of
$149,885 which indicates NAWASA’s continued commitment to The Authority commenced the
the development of its human groundwork for the implementation of Employee Performance
resources.
Management System (EPMS)
Recruitment &
with training of Managers, Supervisors, Foremen and a wide
Selection
cross-section of staff members. A
Mrs. Xiomara Forsyth, Attorney at project team including representLaw, was appointed to the posi- atives from the Technical & Allied
tion of Legal Counsel/Corporate Workers Union (TAWU) and Public
Secretary on a 2 year contractual Workers Union (PWU) along with

20,000,000
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Staffing

Retirees

Retiree

Former Position

Effective Date

Years of Service

Allan Thomas

Heavy Equipment Operator

December 31, 2012

26 years, 7 months

Norris Calliste

Customer Service Supervisor

October 24, 2012

21 years 0 months

Andrew Johnson

Pipefitter

August 1, 2012

20 years, 9 months

Dennis Abraham

Foreman

June 21, 2012

23 years, 4 months

Christopher Telesford

Heavy Equipment Operator

February 3, 2012

31 years, 9 months
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Transmission and Distribution

FACT
The average
human brain
contains around
78% water
PIPE SIZES
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19, 0%
6, 0%

A total of 23 micro projects were Our customer base continued its
completed by the T&D Depart- growth with 683 new service conment at a cost of EC$535,000.00. nections installed during the year,
an increase of 42 connections
These projects which gener- compared to 2011.
ally involved pipeline replacements, extension to relocations
Table 2.0
of mains from private property
Micro Projects
and upgrades, were completed
in different areas throughout the
Parish
Description
island. Some of the areas which
benefitted are shown in Table 2.0. St. George Fontenoy, Tempe, Frequente, Snug Corner
St Andrew Battle Hill and Pearls
During the year a total of 6,279
Diego Piece and Marigot
leaks were repaired, which rep- St. John
Samaritan
resents a 4.2 % decrease from St Mark
2011.
St. David
Old Westerhall, Mt. Tranquil, Morne Repos, ChampFleur, Belle Plain, LaFemme, La Sagesse, Corinth,
A total of 49% repairs were done
Beaton/La Femme
on half-inch diameter lines as
St Patrick Prospect & Bathway
shown in Fig 2.0 below.
16
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Fig 2.0

Repairs for 2012

Production and Quality
The Production and Quality
Department performed creditably
over the period under review. All
units, including treatment plant
operations, pump and electrical, laboratory, chlorination and
sewerage, together with the supporting services of the ground
crew, played their role in enabling
the department to move closer

towards fulfilling its strategic Production for the year was
objectives and goals.
recorded as 1.5% or 37 M.G. less
than that of 2011.
During the third quarter of the year
inclement weather conditions, Fig 3.0 is a comparative summainly in the northern part of the mary of Microbiological sampling
island, resulted in serious chal- for the years 2010 to 2012.
lenges in water quality, quantity
and cost.
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FACT
Rain contains
vitamin B12

Production and Quality

Planning & Development
Fig 3.0

Microbiological Samples

2500

2000

During the report period, the Planning and Development Department completed 16 projects at a
cost of $2.17M. The improvement
works have ensured a better quality and quantity of service in several areas of the country. Some
of the projects are shown in table
3.0 below.
Rainfall data was collected from
18 Stations Island wide which
totalled 37,878mm of rainfall
during 2012. Below, Fig 4.0
shows comparative rainfall data
for the years 2010 - 2012.

1500

Garage Unit

1000

The cost for maintenance of the
vehicle fleet was approximately
$614,676.98. Tyre replacement
cost was $103,137.23.

500

Welding activities done by the
section, included maintenance to
vehicles and plants and to NAWASA’s other physical assets, which
were valued at $167,050.00.

0
2010
2011
2012

One vehicle was purchased at a
cost of $74,000.00.

Total Quality Checks
Number of Samples Taken from NAWASA’s Distribution
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Number of Positive Samples

Table 3.0

Capital Projects

Projects

EC$

Development of 1000 ft. access road to the borehole
at LaSagesse, St. David

$29,000

Installation of turbidity meter & dozing equipment and
plant electrification at Dougaldston, St. John

$26,000

Rehabilitation of the ‘in-takes’ at Clozier, St. Andrew

$85,000

Fencing of treatment plants island-wide

$300,000

Mardigras distribution system replacement and extension to Mt. Parnassus, St. George

$900,000

Upgrade pipeline from highway to settlement to
accommodate housing development at Frequente,
St. George

$110,000

Installation of 1200 6” PVC pipes at Palmiste, St John

$234,000

Replacement of 4000 ft. of aged 4” line with 2” galvanized pipes, at Bathway, St. Patrick

$68,000
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FACT
Niagara Falls
can fill 4,000
bathtubs every
second

Planning & Development

Communications Unit

Fig 4.0

Comparative Rainfall Data 2010-2012
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NAWASA’s Communications
Unit has, in 2012, significantly
increased its activities for the purpose of advocacy and education
in all things water related, as well
as corporate visibility. Key to the
Unit’s success was the development of a Communications Plan
which integrated all NAWASA’s
programs, public education and
advocacy efforts, as a guide to
achieving organisational objectives within an agreed budget.

1000
0

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Information Technology
The Information Systems Unit
(ISU) undertook several major
activities which resulted in
increased efficiency in the network and computer systems.
The Networks Communication
Links were upgraded with the
installation and configuring of a
new Microsoft Exchange Server
2010 email system, with fifty (50)
additional mailbox licences. The
Wide Area Network (WAN) was
upgraded from five sites to eight
sites and included the redesign of

20
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the architecture and design of the Another notable achievement of
networks.
the ISU was the first ever systems
maintenance and optimisation of
The implementation of a Microsoft the NorthStar Customer InformaUnified Communication System,
tion System (CIS) and the SQL
using Microsoft Exchange Server
Server 2005 data bases.
2010, and the procurement of
thirty-six (36) computer systems The Documentation Centre was
and peripherals including several upgraded to facilitate the printfacsimile, scanners and printers, ing of the Authority’s official letwere a welcome investment in the terhead, which was previously
overall upgrade of the ISU. This
ordered from a local printery.
investment impacted positively
on the productivity and morale of
staff.

Message Decision &
Development
A number of channels were identified for strategic delivery of messages. Activities concentrated on
maintaining proven channels of
communication, developing news
messages and modes of engagement for predetermined priority
areas (youth, sport and education), maximising message reach
and adding value to the Authority’s image and reputation.

Public Education &
Campaigns

participating schools, students
and the general public.

For 2012, World Water Day
observed in March, was the highlight of the year for the Authority
with regard to industry observed
events. Thirty (30) schools and
over 600 students participated in
a public march and provided performances based on the theme
of “Water and Food Security”.
Ninety (90) persons benefitted
from the “FREE RECONNECTION” initiative; a one-day-only
offer to domestic customers, for
which the customary reconnection fee was waived. The event
was highly commended by staff,

In April, the St. Patrick’s water
supply challenge, caused by
adverse weather conditions
brought a proactive response
from the Authority, which sought
direct engagement with the community affected. This resulted in
a community meeting with representatives from a wide cross
section of stakeholders and
two subsequent volunteer initiatives in collaboration with members of staff (NAWASA’s Sports
Club) and a community group
(Snell Hall SDA Pathfinders). The
public was further sensitized to

The result is a thriving social
media network, new advertising collateral and improved data
gathering for monitoring, benchmarking and evaluating the success of the Authority’s communication methods, allowing for
adjustments as necessary.
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FACT
You begin to
feel thirsty when
your body looses
1% of water

Communications Unit
the challenges faced and the
approach to resolution by the inhouse production of videos of
these collaborations, shared via
TV and Social Media.
The Authority further successfully
launched its Customer Service
Charter in July 2012. This effort
was applauded by stakeholders as a significant effort by the
Authority to create and maintain
opportunity for dialogue on challenges affecting all stakeholders
and NAWASA’s role in achieving
resolution.

Fostering Public
Relations,
Awareness &
Understanding
The Authority complemented its
use of traditional and social media
along with direct community
meetings (Spring Garden, Guapo,
Fountain, Munich, Egmont and
True Blue), throughout 2012.
These forums created multiple
opportunities to address issues
including water quality, billing,
reports of outages or leakages,
account balances, operation and
employment enquiries.
In keeping with the objective of
reinforcing positive public perception, the Authority continued

22
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its customary contributions to
the communities. This was facilitated in a number of areas outside
of main events which included
sponsorships/contributions and
support.

Acknowledgements
Participation

zz Red Cross Disaster Prepar-

edness and Song Competition Initiative - Exhibition
Participation

Education

Droplets

The Authority facilitated 8 treatment plant visits throughout
the year and presentations at 3
School Fairs/Career Days and further assistance was given to:

The Authority’s newsletter - successfully met its target of three
publications (quarterly), and continues to grow by way of contributions from the wider staff population. This suggests that the
newsletter is beginning to fulfil its
purpose of integrating employees
of all roles and ranks.

zz SJC Grenville - with water
storage tank

zz TAMCC - Fundraising

I wish to place on record my
appreciation for the continued
support of the public and for their
appreciation of the improvements
that the Organisation continues to
make.
I wish to thank the Board of Directors for their support during the
year, and the Management and
Staff for their continued support
and dedication. I look forward
to further improvements in the
coming year, as we work together
in furtherance of our Mission.

dinner for culinary arts

zz Donnel Best - Tuition
fundraiser

Mr. Christopher Husbands
General Manager

Charitable
Organisations and
Community Causes
zz Resource Center for the
Blind

zz Grenada Horticultural
Society

zz Bel Air Home for Children
zz HMS Prisons Graduation
zz Pink Ribbon Society -

Cancer Walk - Employee
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FACT
Toilets use 35%
of indoor water
use
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INDEPENDENT AUDITORS’ REPORT TO THE MINISTER RESPONSIBLE FOR WORKS,
PHYSICAL DEVELOPMENT AND PUBLIC UTILITIES
ON
NATIONAL WATER AND SEWERAGE AUTHORITY

INDEPENDENT AUDITORS’ REPORT TO THE MINISTER RESPONSIBLE FOR WORKS,
PHYSICAL DEVELOPMENT AND PUBLIC UTILITIES
ON
NATIONAL WATER AND SEWERAGE AUTHORITY

We have audited the accompanying financial statements of the Authority which comprise the statement of
financial position at 31st December, 2012 and the related statement of comprehensive income,
statement of changes in equity and statement of cash flows for the year then ended and a summary of
significant accounting policies and other explanatory notes.

Responsibility for the Financial Statements
Those charged with governance are responsible for the preparation and fair presentation of these financial
statements in accordance with International Financial Reporting Standards. This responsibility includes:
designing, implementing and maintaining internal controls relevant to the preparation and fair presentation
of financial statements that are free from material misstatement, whether due to fraud or error; selecting
and applying appropriate accounting policies; and making accounting estimates that are reasonable
in the circumstances.

Auditors’ Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with International Standards on Auditing. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance whether
the financial statements are free of material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, the accompanying financial statements present fairly in all material respects, the financial
position of the Authority as of December 31st, 2012 and of its financial performance and its cash flows for
the year then ended in accordance with International Financial Reporting Standards.

GRENADA:
16th September, 2013

Accountants & Business Advisers

Partners: Henry A. Joseph FCCA (Managing), Pearlena J. Sylvester FCCA (Mrs.), Michelle A. Millet B.A. CGA (Mrs.)
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STATEMENT OF FINANCIAL POSITION
AT 31ST DECEMBER, 2012
ASSETS

Notes

2012 ($)

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31ST DECEMBER, 2012

Non-current Assets
	Property, plant and equipment

4

61,862,310

Notes

2012 ($)

2011 ($)

Revenue

14

28,952,584

29,166,819

Direct costs

15

(16,246,097)

(16,444,800)

12,706,487

12,722,019

1,398,460

604,223

14,104,947

13,326,242

(11,951,104)

(14,883,467)

2,153,843

(1,557,225)

2011 ($)

62,449,984

Current Assets
	Inventories

5

6,451,610

5,605,286

	Trade and other receivables

6

12,879,758

11,552,560

	Loans and receivables financial assets

7

414,240

400,000

	Cash and cash equivalents

8

2,737,481

3,162,874

22,483,089

20,720,720

		Total operating income

84,345,399

83,170,704

Administrative and general expenses

TOTAL ASSETS
EQUITY AND LIABILITIES
	Capital

Gross profit
Other income

16

21

Operating profit/(loss)
9

Retained earnings
		TOTAL EQUITY

17,751,630

17,751,630

46,583,781

44,791,966

Impairment of financial assets

17

-

(1,609,421)

64,335,411

62,543,596

Finance cost

18

(362,028)

(420,847)

1,791,815

(3,587,493)

Non-current liabilities

Profit/(loss) for the year

	Long term borrowings

10

2,674,566

3,768,330

	Deferred income

11

2,121,760

2,222,488

	Trade and other payables

12

1,774,130

2,699,100

	Short term borrowings

10

1,095,219

1,016,320

13

12,344,313

10,920,870

		TOTAL LIABILITIES

20,009,988

20,627,108

TOTAL EQUITY AND LIABILITIES

84,345,399

83,170,704

Current Liabilities

Retirement benefit obligation

:Chairman

:General Manager

The notes on pages 34 to 52 form an integral part of these Financial Statements
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31ST DECEMBER, 2012

Balance at 1st January, 2011
Loss for the year
Balance at 31st December, 2011
Profit for the year

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31ST DECEMBER, 2012

Capital

Retained Earnings

Total

($)

($)

($)

17,751,630

48,379,459

66,131,089

-

(3,587,493)

(3,587,493)

17,751,630

44,791,966

62,543,596

-

1,791,815

1,791,815

2012 ($)

2011 ($)

1,791,815

(3,587,493)

3,747,169

3,648,290

(59,845)

(75,934)

(100,728)

(100,728)

5,378,411

(115,865)

(846,324)

266,804

(1,327,198)

883,350

(924,970)

929,846

	Increase in retirement benefit obligations

1,423,443

2,364,930

		Cash provided by operating activities

3,703,362

4,329,065

(3,159,500)

(3,627,543)

59,850

75,940

(14,240)

1,209,421

(3,113,890)

(2,342,182)

	Net decrease in borrowings

(1,014,865)

(943,878)

	Increase in deferred income

-

136,417

(1,014,865)

(807,461)

Net (decrease)/increase in cash and cash equivalents

(425,393)

1,179,422

Cash and cash equivalents - at beginning of the year

3,162,874

1,983,452

2,737,481

3,162,874

Notes
OPERATING ACTIVITIES
	Profit/(loss) for the year
Adjustments for:
		Depreciation
		Gain on disposal of property, plant and equipment
		

Amortization of deferred income

Cash inflow/(outflow) before working capital changes
(Increase)/decrease in inventories

Balance at 31st December, 2012

17,751,630

46,583,781

64,335,411

(Increase)/decrease in trade and other receivables
(Decrease)/increase in trade and other payables

INVESTING ACTIVITIES
	Purchase of property, plant and equipment
	Proceeds from disposal of property, plant and 		
equipment
(Increase)/decrease in loans and receivables financial
assets
		Cash used in investing activities
FINANCING ACTIVITIES

		Cash used in financing activities

		

The notes on pages 34 to 52 form an integral part of these Financial Statements
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- at end of the year

8

The notes on pages 34 to 52 form an integral part of these Financial Statements
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NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
1.		

2.		

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012

CORPORATE INFORMATION

2.		

The Authority was created by Act of Parliament No. 25 of 1990 to take over the operations of the former Central Water Commission and with sole jurisdiction in all matters pertaining to
the supplying of all potable water and sewerage facilities throughout Grenada. At the statement
of financial position date the Authority employed one hundred and fifty-seven (157) permanent
workers, seventy-nine (79) contracted workers and forty-five (45) temporary workers. (2011:
175, 64 and 29 respectively).

(b) New accounting standards, amendments and interpretations (continued)

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(a) Basis of Preparation
The financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS). The financial statements have been prepared under the historical cost convention. The financial statements are expressed in Eastern Caribbean Dollars.
The preparation of financial statements in conformity with IFRS requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of
applying the Authority’s accounting policies. The areas involving a higher degree of judgement or
complexity, or areas where assumptions and estimates are significant to the financial statements
are disclosed in Note 3.
(b) New accounting standards, amendments and interpretations
(i)	There are no new standards, amendments or interpretations that are effective for the first time for
the financial year beginning on or after 1 January 2012 that would be expected to have a material
impact on the Company.
(ii)	New standards, amendments and interpretations issued but not effective for the financial year
beginning 1 January 2012 and not early adopted. These either do not apply to the activities of the
Company or have no material impact on its financial statements.
IAS 1		Presentation of items of other comprehensive income - Effective for annual periods beginning on or after 1st July, 2012
IAS 19		Employee benefits - Effective for annual periods beginning on or after 1st January,
2013

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

IFRS 11

Joint arrangements - Effective for annual periods beginning on or after 1st January,
2013.

IFRS 12	Disclosure of interest in other entities- Effective for annual periods beginning on
or after 1st January, 2013.
IFRS 13	Fair value measurement - Effective for annual periods beginning on or after 1st January, 2013.
(c) Property, Plant and Equipment
Property, plant and equipment are stated at cost less accumulated depreciation.
Subsequent costs are included in the assets carrying amounts or are recognised as a separate
asset, as appropriate, only when it is probable that future economic benefits associated with the
item will flow to the Authority and the cost of the item can be measured reliably. All other repairs
and maintenance are charged to the statement of comprehensive income during the financial
period in which they are incurred.
Land is not depreciated. Depreciation on other assets is calculated using the straight-line method
to allocate their cost to their residual values over their estimated useful lives. The rates used are
as follows:
Per annum
%
Building and Equipment
Office furniture and Equipment

2.5
10 - 15

Miscellaneous tools and Equipment

10

Motor vehicle and Heavy Equipment

10 - 33.33

Production Equipment

2.5

IAS 27		Separate financial statements - Effective for annual periods beginning on or after 1st
January, 2013.

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the
statement of financial position date. An asset’s carrying amount is written down immediately to
its recoverable amount if the asset’s carrying amount is greater than its estimated recoverable
amount.

IAS 28		Investments in associates and joint ventures - Effective for annual periods beginning
on or after 1st January, 2013

Gain and losses on disposals are determined by comparing proceeds with carrying amount.
These are included in the statement of comprehensive income.

IFRS 9		Financial instruments - Classification and measurement - Effective for annual periods
beginning on or after 1st January, 2013.
IFRS 10	Consolidated financial statements- Effective for annual periods beginning on or after
1st January, 2013.
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NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
2.		

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

(d) Financial instruments
Financial instruments are contracts that give rise to a financial asset of one entity and a financial
liability or equity instrument of another entity.
Financial assets and financial liabilities are recognised on the Authority’s statement of financial
position when the Authority becomes a party to the contractual provisions of the instrument.
Financial liabilities are derecognised when they are extinguished that is when the obligation
specified in the contract is discharged, cancelled or expired. The difference between the carrying
amount of a financial liability extinguished and the consideration paid is recognised in the statement of comprehensive income.
Recognition and Measurement
All regular way purchases and sales of financial assets are recognised or derecognised on the
trade date that is the date on which the Authority commits itself to purchase or sell an asset.
A regular way purchase and sale of a financial asset is a purchase or sale of an asset under a
contract whose terms require delivery of the asset within the time frame established generally by
regulation or convention in the market place concerned.
When financial assets are recognised initially, they are measured at fair value of the consideration
given plus transaction costs directly attributable to the acquisition of the asset.
Financial assets are derecognised when the contractual rights to receive the cash flows expire or
where the risks and rewards of ownership of the assets have been transferred.
Financial assets
The Authority classifies its financial assets as loans and receivables. Management determines
the appropriate classification of its financial assets at the time of purchase and re-evaluates this
designation at every reporting date
Impairment of financial assets
The Authority assesses at each date of the statement of financial position whether there is objective evidence that a financial asset or group of financial assets is impaired.
A financial asset or group of financial assets is impaired and impairment losses are incurred if and
only if, there is objective evidence of impairment as a result of one or more events that occurred
after the initial recognition of the asset (a “loss event”) and that event (or events) has an impact
on the estimated future cash flows of the financial asset or group of financial assets that can be
reliably estimated.
Objective evidence that a financial assets or group of financial assets is impaired includes observable data that comes to the attention of the Authority about the following loss events:

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
2.		

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

(d) Financial instruments (continued)
(ii) A breach of contract, such as default or delinquency in interest or principal payments.
(iii)	It is becoming probable that the borrower will enter in bankruptcy or other financial
re-organization.
(iv)	The disappearance of an active market for that financial asset because of financial
difficulties.
(v)	Observable data indicating that there is a measurable decrease in the estimated cash
flows from a group of financial assets since the initial recognition of those assets, although
the decrease cannot yet be identified with individual financial assets in the group, including adverse changes in the payment status of borrowers in the Authority or national or
economic conditions that correlate with defaults on assets in the Authority.
The Authority first assesses whether objective evidence of impairment exists individually for financial assets that are individually significant. If the Authority determines that no objective evidence
of impairment exists for an individually assessed financial asset, it includes the asset in a group of
financial assets with similar credit risk characteristics and collectively assesses them for impairment. Assets that are individually assessed for impairment and for which an impairment loss is or
continues to be recognised are not included in a collective assessment of impairment
Impairment losses are recorded in an allowance account and are measured and recognised as
follows:
(i)	Financial assets measured at amortized cost
The difference between the asset’s carrying amount and the present value of the estimated
future cash flows discounted at the financial asset’s original effective interest rate is recognised
in the statement of comprehensive income.
If, in subsequent period, the amount of the impairment loss decreases and the decrease
can be related objectively to an event occurring after the impairment was recognised (such as
improvement in the debtor’s credit rating), the previously recognised loss is reversed to the
extent that the carrying amount of the financial asset does not exceed what the amortised cost
would have been, had the impairment not been recognised at the date that the impairment
reversed. The amount of the reversal is recognised in the statement of comprehensive income.
(ii)	Financial assets measured at cost
The difference between the asset’s carrying amount and the present value of the estimated
future cash flows (excluding future credit losses that have not been incurred) discounted
at the current market’s rate of return for similar financial assets is recognised in the statement
of comprehensive income. These losses are not reversed.

(i)	Significant financial difficulty of the issuer or obligor.
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NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
2.		

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

(d) Financial instruments (continued)
Financial Liabilities
When financial liabilities are recognised initially, they are measured at fair value of the consideration given plus transaction costs directly attributable to the acquisition of the liability. Financial
liabilities are re-measured at amortised cost using the effective interest method.
Financial liabilities are derecognised when they are extinguished that is when the obligation
specified in the contract is discharged, cancelled or expired. The difference between the carrying
amount of a financial liability extinguished and the consideration paid is recognised in the statement of comprehensive income.
(e) Inventories
Inventories are valued at the lower of cost and net realizable value. Cost is determined on an average cost basis, net realizable value is the price at which stock can be realized in the normal course
of business.

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
2.		

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

(i) Revenue Recognition (continued)
ii)	Sales of services
Sales of services are recognised in the accounting period in which the services are rendered.
iii)	Interest income
Interest income is recognised on an accrual basis.
iv)	Miscellaneous income
All other income is recognised on an accrual basis.
(j) Trade Receivables
Trade receivables are amounts due from customers for merchandise sold or services performed in
the ordinary course of business. If collection is expected in one (1) year or less, they are classified
as current assets. If not, they are presented as non-current assets.

(f) Foreign Currencies
Foreign currency transactions during the year were converted into Eastern Caribbean Currency
Dollars at the exchange rates prevailing at the dates of the transactions. Monetary assets and
liabilities denominated in foreign currencies are re-translated at the rate of exchange ruling at the
statement of financial position date. Profits or losses on translation are reflected in the statement
of comprehensive income. There are no foreign currency borrowings.
(g) Pension and Gratuity
The Authority’s pension and gratuity plan is a non-contributory plan, for all permanent employees
with twenty (20) years of continuous service. Contributions are charged to the statement of comprehensive income.
(h) Cash and Cash Equivalents
Cash and cash equivalents comprise of cash on hand and at bank. Bank overdraft is included
as a component of cash and cash equivalents for the purpose of the cash flow statement. Bank
overdraft is shown within borrowings in current liabilities on the statement of financial position.
(i) Revenue Recognition
Revenue comprises the fair value of the consideration received or receivable for the sale of goods
and services in the ordinary course of the Authority’s activities. Revenue is recognized as follows:
i)	Sales of goods
Sales of goods are recognised when the Authority has delivered products to the customer,
the customer has accepted the products and collectibility of the related receivables is
reasonably assured.
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Trade receivables are recognized initially at fair value and subsequently measured at amortized
cost using the effective interest method, less provision for impairment. A provision for impairment
of trade receivables is established when there is objective evidence that the Authority will not be
able to collect all amounts due according to the original terms of the receivable. Significant financial difficulties of the debtor and default or delinquency in payment are considered indicators that
the trade receivable is impaired.
(k) Trade Payables
Trade payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if payment
if due within one (1) year or less, if not, they are presented as non- current liabilities. Trade payables are recognised initially at fair value and subsequently measured at amortized cost using the
effective interest rate method.
(l) Borrowings
Borrowings are recognised at fair value net of transaction cost incurred. Borrowings are subsequently stated at amortized cost: any difference between the proceeds, net of transaction cost,
and the redemption value is recognised in the statement of comprehensive income over
the period of borrowings. Borrowings are classified as current liabilities unless the Authority
has an unconditional right to defer settlement of the liability for at least twelve (12) months after the
statement of financial position date.
(m) Finance Cost
Finance cost is recognised in the statement of comprehensive income as an expense in the period
in which they are incurred.
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($)

(2,900,156) (3,014,497)

4,384,020

($)

3,744,032

($)

1,025,266

(574,153)

1,599,419

($)

Motor Miscellaneous
Vehicles
Tools and
Equipment

195,619

195,619

-

195,619

($)

Capital
Work-inProgress

3,627,543

62,470,737

62,470,737

(40,360,620)

102,831,357

($)
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Total

40

Land

Management exercises judgment in determining whether future economic benefits can be derived
from expenditures to be capitalized and in estimating the useful lives and residual values of these
assets.

Buildings and Office Furniture
Production and Equipment
Equipment

Property, plant and equipment

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012

($)

87,366,760

729,535

1,025,266

1,580,035

-

Management assesses at each statement of financial position date whether assets are impaired.
An asset is impaired when the carrying value is greater than its recoverable amount and there is
objective evidence of impairment. Recoverable amount is the present value of the future cash
flows. Provisions are made for the excess of the carrying value over its recoverable amount.

PROPERTY, PLANT AND EQUIPMENT

5,541,507

(33,871,804)

1,483,854

729,535

642,130

(48,784)

(6)

Impairment of financial assets

4.		

-

53,494,956

1,483,854

750,125

-

-

(3,648,290)

Provision is made for obsolete, slow moving and defective stocks.

Balance at 1st January, 2011

5,541,507

53,494,956

150,785

-

-

-

62,449,984

Impairment of Inventory

	Cost/valuation

5,541,507

504,468

-

(6)

(218,772)

1,726,870

105,905,084

A general provision for bad and doubtful debts is made based on 40% of water and sewer debtors
over one (1) year old after Government of Grenada balances are deducted. As debts become
uncollectible they are written off against the provision. Additions to the provision are charged to
current operations.

Accumulated depreciation

-

48,784

-

(513,520)

1,448,624

1,726,870

Provision for Bad and Doubtful Debts

NET BOOK VALUE

-

-

(335,285)

966,134

2,241,549

(43,455,100)

The development of estimates and the exercise of judgment in applying accounting polices
may have a material impact on the Authority’s reported assets, liabilities, revenues, benefits
and expenses. The items which may have the most effect on the Authority’s financial statements
are set out below:

For the year ended 31st December, 2011

	Transfer

-

(2,580,713)

1,299,354

3,940,341

-

3.		 CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS IN APPLYING ACCOUNTING
		POLICIES

	Opening book value

	Disposals

-

51,467,495

4,534,805

(792,925)

62,449,984

The Authority is exempt from the payment of income tax.

Additions

	Depreciation charge for the year
5,541,507

87,920,012

(3,235,451) (2,974,207)

1,726,870

Balance at 31st December, 2011

5,541,507

(36,452,517)

1,448,624

(o) Taxation

	Cost/valuation

-

966,134

Capital contributions by the Government of Grenada are classified as equity.

Accumulated depreciation

1,299,354

(n) Capital

51,467,495

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

5,541,507

2.		

NET BOOK VALUE

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
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5,549,457

-

5,549,457

5,549,457

-

-

-

7,950

5,541,507

52,457,409

(39,139,897)

91,597,306

52,457,409

(2,687,380)

-

3,281,060

396,234

51,467,495

($)

3,753,119

583,912

(448,980)

(5)

-

66,763

966,134

($)

1,194,904

583,912

1,986,691

1,726,870

($)

Capital
Work-inProgress

1,644,127

(1,054,215)

2,698,342

1,644,127

(261,290)

-

432,501

-

432,501

432,501

-

-

- (3,281,060)

456,793

1,448,624

($)

Motor Miscellaneous
Vehicles
Tools and
Equipment

(3,584,970) (3,169,207)

4,779,874

1,194,904

(349,519)

-

-

245,069

1,299,354

($)

Buildings and Office Furniture
Production and Equipment
Equipment

61,862,310

(46,948,289)

108,810,599

61,862,310

(3,747,169)

(5)

-

3,159,500

62,449,984

($)

Total

The Authority has beneficial use of property at a number of locations on the island which are owned by the Government of Grenada. Proceedings have
commenced for the vesting of these assets in the Authority.

NET BOOK VALUE

Accumulated depreciation

	Cost/valuation

Balance at 31st December, 2011

	Depreciation charge for the year

	Disposals

	Transfer

Additions

	Opening book value

($)

Land

PROPERTY, PLANT AND EQUIPMENT (continued)

For the year ended 31st December, 2012

4.		

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012

5.		INVENTORIES

6.		
TRADE AND OTHER RECEIVABLES

Water and Sewer debtors
Ship debtors

Sundry debtors
Prepayments

Other provision for doubtful debts

2012 ($)
2011 ($)

Balance as at 31st December, 2012
7,089,681
6,150,946

Less: Provision for obsolescence
(638,071)
(545,660)

6,451,610
5,605,286

2012 ($)
2011 ($)

13,148,649
12,159,778

81,666
69,732

Total trade receivables
13,230,315
12,229,510

Less: Provision for doubtful balances
(1,374,070)
(1,576,805)

Net trade receivables
11,856,245
10,652,705

758,348
702,471

1,000,413
830,538

Staff loans
13,048
45,376

Security deposits
17,850
16,250

Other receivables
7,115
2,708

(773,261)
(697,488)

12,879,758
11,552,560

Movement in provision for impairment of trade and other receivables were the following:

Balance at 1st January, 2012
2012 ($)
2011 ($)

2,274,293
2,437,595

Charge for the year
86,297
2,607,945

Amounts written off
(213,259)
(2,771,247)

Balance at 31st December, 2012
2,147,331
2,274,293
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NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
7.		

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012

LOANS AND RECEIVABLES FINANCIAL ASSETS

10.		
2012 ($)

8.		

1,250,964

1,250,964

	Policy #BGG003143

766,373

766,373

	Policy #BGG003708

1,201,505

1,201,505

3,218,842

3,218,842

(3,218,842)

(3,218,842)

414,240

400,000

414,240

400,000

2012 ($)

2011 ($)

1,199

1,199

952,793

1,557,208

Republic Bank (Grenada) Limited - Current Account

828,906

900,035

Grenada Co-operative Bank Limited - Current Account

707,901

423,977

Bank of Nova Scotia - Current Account

106,984

22,089

First Caribbean International Bank Limited - Current Account

130,680

239,864

Cash in transit

6,878

16,924

Cash floats

1,400

1,400

740

178

2,737,481

3,162,874

							

- Current Account (ii)

Petty cash
Cash on hand and at bank

9.		

CAPITAL CONTRIBUTION - GOVERNMENT OF GRENADA

Balance at 31st December, 2012

44

NAWASA

Annual Report 2012

3,769,785

4,784,650

(1,095,219)

(1,016,320)

2,674,566

3,768,330

National Insurance Board - Current portion

1,095,219

1,016,320

Total borrowings

3,769,785

4,784,650

National Insurance Board
Less: Current portion

Short-term
Borrowings:

CASH AND CASH EQUIVALENTS

RBTT Bank Grenada Limited - Current Account (i)

2011 ($)

Long-term

	Policy #BGG002711

Grenada Co-operative Bank Limited - Certificate of deposit

2012 ($)

2011 ($)

British American Insurance Company Limited

Less: Provision for impairment

BORROWINGS

National Insurance Scheme:
The loan bears interest at the rate of 7.5% per annum and is repayable over a period of eight (8)
years by monthly instalments of $111,727.67. The loan in secured by the guarantee of the Government of Grenada.

11.		

DEFERRED INCOME

Balance at 1st January, 2012
Grant received during the year

Amount transferred to income
2012 ($)

2011 ($)

17,751,630

17,751,630

Balance at 31st December, 2012

2012 ($)

2011 ($)

2,222,488

2,186,799

-

136,417

2,222,488

2,323,216

100,728

100,728

2,121,760

2,222,488
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NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
11.		

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012

DEFERRED INCOME (continued)

15.		

DIRECT COST

This relates to grants received as follows:

zz Government of Grenada
zz Basic Needs Trust Fund

16.		

TRADE AND OTHER PAYABLES
2012 ($)

Accrued expenses
Accrued loan interest

13.		

35,843

48,545

1,730,541

2,641,707

7,746

8,848

1,774,130

2,699,100

RETIREMENT BENEFIT OBLIGATION

46

2011 ($)

Water rates

25,571,232

25,767,729

Sewer rates

2,285,111

2,286,432

Service connection

904,971

859,458

Sales to ships

185,373

249,808

5,897

3,392

28,952,584

29,166,819

Annual Report 2012

Production and quality

6,808,729

6,571,278

645,286

688,468

7,427,874

7,693,236

16,246,097

16,444,800

2012 ($)

2011 ($)

Bad debts recovered

302,503

49,156

Deferred income recognized

100,728

100,709

59,845

75,934

935,384

378,424

1,398,460

604,223

2012 ($)

2011 ($)

-

1,609,421

2012 ($)

2011 ($)

362,028

420,847

OTHER INCOME

Gain on sale of property, plant and equipment
Miscellaneous income

Impairment of British American Company Limited
investments

18.		
2012 ($)

NAWASA

1,491,818

17.		IMPAIRMENT OF FINANCIAL ASSETS

REVENUE

Sales from hydrant

1,364,208

2011 ($)

This represents provisions in the amount of $2,389,222 and $9,955,091 made for Pension and
Gratuity respectively, for all permanent employees and management personnel with over twenty
(20) years of continuous service. An actuarial valuation in 2012 revealed that the Authority’s pension liability as at July 1st, 2012 was $52.9 million.

14.		

Planning, design and construction

Transmission and distribution

These grants were used to develop water distribution and storage facilities and are being credited
to income at the rate of 2.5% to 20% per annum, consistent with the rate charged for depreciation
on related assets.

Trade payables

2011 ($)

Sewerage

zz Caricom/Spain Technical Co-operation Program

12.		

2012 ($)

FINANCE COST

Interest on borrowings
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NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
19.		

FINANCIAL RISK MANAGEMENT

NOTES TO THE FINANCIAL STATEMENTS
AT 31ST DECEMBER, 2012
19.		

FINANCIAL RISK MANAGEMENT (continued)

The Authority’s activities expose it to the following risk from the use of financial instruments:

ii)	Other financial assets

zz Credit risk

With respect to credit risk arising from the other financial assets of the Authority, which comprise
cash and cash equivalents and loans and receivables financial assets, the Authority’s exposure
to credit risk arises from default of the counter-party. The Authority seeks to hold its funds with
financial institutions which management regards as sound and the market for investments are
monitored regularly to ensure that returns are guaranteed.

zz Liquidity risk
zz Currency risk
zz Interest rate risk
zz Operational risk
Risk management structure

Exposure to credit risk
The following table shows the maximum exposure to credit risk for the components of the statement of financial position.

The Board of Directors is responsible for the overall risk management approach and for approving
the risk strategies, principles, policies and procedures. Day to day adherence to risk to risk principles is carried out by the management of the Authority in compliance with the policies approved
by the Board of Directors.
The Authority’s risk management policies are established to identify and analyse the risk faced
by the Authority, to set appropriate risks limits and controls and to monitor risk and adherence to
limits. Risk management policies and systems are reviewed regularly to reflect changes in market
conditions and the Authority’s activities. The Authority through its training and management
standards and procedures aims to develop a disciplined and constructive control environment, in
which all employees understand their roles and obligations.

Maximum Exposure

Trade and other receivables
Loans and receivables financial assets
Cash and cash equivalents

2012 ($)

2011 ($)

12,879,758

11,552,560

414,240

400,000

2,737,481

3,162,874

16,031,479

15,115,434

Credit risk
Credit risk is the risk of financial loss to the Authority if a customer or counter party to a financial instrument fails to meet its contractual obligations, and arises principally from the Authority’s
receivables from customers and its loans and receivable financial assets.

Analysis of individually impaired financial assets:
Carrying Provision for
Value Impairment

Management of credit risk

($)

($)

Net book value
2012 ($)

2011 ($)

i)	Trade receivables
Concentration of credit risk with respect to trade receivables is small as the Authority’s customer
base is large and unrelated, with no significant balances arising from a single economic or business sector or single entity or group of entities.
The Authority manages credit risk through the daily monitoring of trade receivables on an individual basis. Where necessary, customers’ accounts are disconnected in order to reduce credit
risk exposure.
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Trade receivables

5,136,018

1,374,070 3,761,948

2,365,206

Sundry debtors and prepayments

1,778,924

773,261 1,005,663

-

Loans and receivables financial assets

3,218,842

-

-

3,218,842
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FINANCIAL RISK MANAGEMENT (continued)

19.		

FINANCIAL RISK MANAGEMENT (continued)

Liquidity risk

Exposure to interest rate risk

Liquidity risk is the risk that the Authority will have difficulty in meeting towards its obligations to its
financial liabilities.

The Authority is exposed to interest rate risk through the effect of fluctuations in the prevailing levels of interest rates on interest bearing financial assets and liabilities, including loans.

Management of liquidity risk

Management of interest rate risk

The Authority’s approach to managing liquidity is to ensure, as far as is possible, that it will always
have sufficient liquidity to meet is liabilities when due, under both normal and stressed
conditions, without incurring unacceptable losses. The Authority monitors its cash flow position on
a daily basis and generally monitors its risk to a shortage of funds by considering planned and
probable expenditures against projected cash inflows from operations. Where possible the
Authority utilizes surplus internal funds to finance its operations and ongoing projects. The Authority also utilizes available credit facilities such as loans and overdraft facilities.

The Authority manages its interest rate exposure by borrowing funds at fixed rates.

Exposure to liquidity risk
The table below analyses the Authority’s financial liabilities into relevant groupings based on the
remaining period at the statement of financial position date to the contractual maturity date.

< 1 year

1 to 5 years

>5 years

Total

Operational risk
Operational risk is the risk of direct or indirect loss arising from a wide variety of causes associated with the Authority’s processes, personnel, technology and infrastructure, and from external
factors other than credit, market and liquidity risks such as those arising from legal and regulatory requirements including periodic adjustments of tariffs. Operational risks arise from all of the
Authority’s operations. The Authority’s objective is to manage operational risk so as to balance
the avoidance of financial losses and damage to the Authority’s reputation with overall cost
effectiveness and to avoid control procedures that restrict initiative and creativity. The primary
responsibility for the development and implementation of controls to address operational risk is
assigned to senior management within each business unit. This responsibility is supported by the
development of overall standards for the management of operational risk in the following areas:

zz Requirements for appropriate segregation of duties, including the independent authorization
of transactions

Balance at 31st December, 2012

zz Requirements for the reconciliation and monitoring of transactions
Long-term borrowings

-

2,674,566

-

2,674,566

Trade and other payables

1,774,130

-

-

1,774,130

Short-term borrowings

1,095,219

-

-

1,095,219

zz Compliance with regulatory and other legal requirements
zz Documentation of controls and procedures
zz Requirements for the periodic assessment of operational risks faced, and the adequacy of

2,869,349

2,674,566

-

5,543,915

controls and procedures to address the risks identified

zz Requirements for the reporting of operational losses and proposed remedial action

Balance at 31st December, 2011

zz Development of contingency plans
-

3,768,330

-

3,768,330

zz Training and professional development

Trade and other payables

2,699,100

-

-

2,699,100

zz Ethical and business standards

Short-term borrowings

1,016,320

-

-

1,016,320

zz Risk mitigation, including insurance where this is effective

3,715,420

3,768,330

-

7,483,750

Long-term borrowings

zz Periodic review of the tariff structure

Interest rate
Interest rate risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in market interest rates.
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21.		

ADMINISTRATIVE AND OVERHEAD EXPENSES
2012 ($)

2011 ($)

Wages, salaries and allowances

4,718,858

4,419,872

National insurance contributions

466,807

410,870

1,383,989

1,489,436

Staff uniform

93,899

24,438

Staff benefits

1,798,650

2,565,854

30,813

67,414

Training

149,885

221,382

Electricity

200,558

209,296

Telephone

462,711

466,852

Advertising and public relation

206,751

260,696

Stationery and postages

392,575

272,826

Subscription and donation

131,613

119,465

Insurance

137,109

132,095

Repairs and maintenance

266,795

292,435

Motor vehicle expenses

198,728

189,367

Professional fees

273,266

311,786

Security

270,006

267,182

Directors’ fees and expenses

24,253

35,567

Office rent

59,159

52,875

374,717

364,829

Miscellaneous

25,014

22,476

Bad debts

86,297

2,607,945

Audit fees

29,500

27,500

Commission

52,636

51,009

116,515

-

11,951,104

14,883,467

Pensions

Entertainment

Depreciation

Obsolete stock
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